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Solihull Chambers of Commerce Annual Awards Celebration 2024

Not sure what award to apply for? Please see below for a breakdown of each category:

1. Solihull’s Award for Excellence in Change & Sustainability
This Award is for any business which are successfully addressing environmental
challenges through innovative and sustainable practices and/or projects and
demonstrating a commitment to change.

2. Solihull’'s Award for Excellence in Contribution to Community
This Award is aimed at businesses going above and beyond making a committed and
proactive contribution to the enhancement and benefit of their community. It
recognises businesses prioritising their Corporate Social Responsibility (CSR) practices.

3. Solihull’'s Award for Excellence in Customer Services
This Award is open to businesses that have provided exemplary service to customers,
who have made exceptional contributions in this area, exceeding normal expectations,
and delivering outstanding quality service to their customers.

4. Solihull’s Award for Excellence in Hospitality & Retail
This Award is open to Hospitality and retail businesses that exceed customer
expectations build long term customer relationships and provide a service that is
consistently outstanding. Open to businesses that include shops, hotels, restaurants,
pubs, cafes, event companies or suppliers to the hospitality and retail industry,
wholesalers, brick and mortar as well as on-line only businesses.

5. Solihull’s Award for Excellence in Professional Services
This Award will look at businesses that demonstrate excellence in the professional
services sector, that can show evidence of strong financial performance, excellent
customer services and can identify what sets them apart from their competitors.

6. Solihull’s Award for Excellence in Third Sector
This Award is open to and includes charities, voluntary and community groups, social
enterprises and cooperative organisations who have made a significant contribution and
impact in Solihull through social, environmental and community initiatives.
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Solihull’s Award for Excellence in Sales, Marketing & Communication

This Award will recognise the achievements in supporting the growth and visibility of the
business. Covering sales, marketing, digital media, events, PR and other communication
roles either in-house or within a specialist agency.

Solihull’s Outstanding Start-up, Enterprise and Entrepreneurship

This Award is open to businesses which demonstrate exceptional achievements, have
overcome obstacles and/or risen to business challenges. Applicable to those that have
started a business within the last 3 years.

Solihull’s Award for Excellence in Technology & Innovation

This Award is applicable to those in any sector who deliver technological advancements
or create innovative solutions through their work. Demonstrating excellence in technical
innovation, application development and design.

Solihull’s Award for Excellence in Training, Education & Development in People

This Award will recognise the achievements in providing and delivering innovative and
effective programmes of learning and development. This category includes non-profit-
making organisations, governmental organisations, businesses the education sector and
training providers investing in people.

Solihull’s Rising Star & Future Leader

This Award will recognise the contribution made by achievers who are self-motivated
and dedicated to their role and have made an outstanding and significant contribution
to their organisation whilst demonstrating leadership skills and qualities.



