
 
BID MANAGER – LICHFIELD CITY CENTRE 
Salary c £30,000 - £35,000 dependant on experience           

 
The Lichfield BID is an independent not-for-profit company that provides a range of services to benefit all 
businesses within the BID area of Lichfield City Centre.  Following a successful ballot in July 2015 the BID will be 
running until 31

st
 August 2020, when it will go to ballot again.     

 
The role of the BID manager is to deliver the BID’s business plan, reporting to the board of Directors and 
coordinating with a wider Steering Group.  The five-year BID business plan for Lichfield City Centre can be 
downloaded at www.lichfieldbid.co.uk  
 
The immediate challenges for the incoming BID Manager will be to project manage and deliver the projects within 
the BID Business Plan which include: 

- Commission a marketing strategy for the city Centre  
- Install footfall counters (on order) and analyse the data to benchmark the successes of the BID 
- Develop and assist with the management of high quality festivals and events including the Lichfield Food 

Festival and a Magical Christmas 
- Ensure Lichfield is a safe city working closely with the City Guardians initiative and liaise with the business 

crime unit  
- Implement a test car parking scheme allowing for flexibility in the way in which visitors can pay for parking  
- Lobby relevant bodies on behalf of the business community 
- Install WIFI throughout the city centre 

 
The manager must ensure that the BID is accountable to the circa 400 businesses that are funding the initiative, 
work within a transparent and accountable governance structure and ensure the BID meets its financial obligations.   
 
This is a demanding and exciting role giving an opportunity to help shape how a busy city centre, in a beautiful 
location, responds to the challenges presented by changes in tourism, retail, office, event management and food 
and beverage businesses. 
 
You are likely to be educated to degree standard with a strong commercial focus and understanding of how 
businesses operate, including an understanding of the key issues and dynamics affecting tourism, retail, leisure, 
public and other sectors that have an interest in the BID area. Previous BID experience would be desirable, but not 
essential. You will have experience in project and contract management. You will have strong written, spoken, 
negotiation and influencing skills including the confidence and ability to deal with and build relationships with key 
stakeholders, including the press and media.        
 
If you feel you are ready to meet the challenges of this role, please forward a letter of application together with a full 

CV to:recruitment@birmingham-chamber.com  

Closing date for returned applications is 31st January 2017. 

 
 
 

Greater Birmingham Chambers of Commerce is an equal opportunity employer 
If you are from outside the EEA and do not possess immigration status which allows you to live and work in the UK, we will be unable to 

progress your application as The Greater Birmingham Chambers of Commerce are unable to provide sponsorship. Therefore, in the recruitment 
process all candidates are required to provide the necessary right to work information and documentation. 

 
Any unsolicited submissions from agencies will be accepted as a direct application from the candidate and no fees will be payable. 

 

http://www.lichfieldbid.co.uk/
mailto:recruitment@birmingham-chamber.com

