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What are Business Rates and how are they set?

Business Rates are a tax paid by the owner or occupier of a commercial premises. Each property has 
an assessment known as the Rateable Value. This is based upon the rental value of the property. There 
has been a revaluation every 5 years since 1990 although the Government delayed the 2015 revaluation 
to 2017, which commenced on 1st April this year. For this revaluation, all commercial properties were 
revalued based on estimated rental values as at 1 April 2015. The values are calculated by the Valuation 
Office Agency, a division of HMRC, and are passed through to the local billing authority for the property, 
who issue the bills. Rates payable are calculated by multiplying the Rateable Value by an annual 
multiplier. For the current financial year, in England, this is 46.6p/£ with a supplement for properties 
with a Rateable Value higher than £51,000, taking the rate poundage to 47.9p/£. There are supplements 
payable in the City of London and for the Crossrail scheme and rate poundages are also slightly different 
for Wales and Scotland. 

What can you do if you think your Rateable Value is too high? 

If you believe that your assessment is too high, it is worth taking professional advice. In doing so, your 
advisor will be able to talk you through the new English appeals system called Check, Challenge, Appeal. 
This may be accessed using the link below:

https://www.gov.uk/correct-your-business-rates

The system requires ratepayers to register as a user on the new Government Gateway portal, providing 
their personal details such as passport, National Insurance numbers and home address. Once this is done, 
each property needs to be individually claimed and a rates bill uploaded to verify the ratepayer’s interest 
in the property.

Once this is complete, you will need to either allocate an agent or submit a “check”. It is necessary to 
serve a check, whether the details in the valuation are correct or not, to be able to get through to the 
“challenge” stage. The Valuation Office Agency is obliged to reply to a check within 12 months. Once you 
receive notification that a check is complete, you have 4 months to submit a challenge – this is the main 
section of the appeal process which involves providing a valuation and comparable evidence as to why 
you believe your assessment to be too high. The timescales for the process are detailed below:

Check – once submitted, the VOA has 12 months to respond. Upon completion, the appellant has 4 
months to take to the next stage.

Challenge – the VOA has 18 months to respond. Again, upon completion, if a satisfactory conclusion has 
not been reached, the appellant has 4 months to take to the next stage.

Appeal – an application is made to the Valuation Tribunal, under the reformed system fees of up to 
£300 will be charged at the Appeal stage although where an appeal is successful the ratepayer will be 
refunded in full.  

How is the CCA process going so far?

The process and system has experienced some quite significant teething problems and it is not user-
friendly for ratepayers. Colliers International have made representations to the VOA with regard to the 
new system and are hopeful changes will be implemented later this year.

https://www.gov.uk/correct-your-business-rates


Wales, Scotland & Northern Ireland

The CCA system is not applicable in Wales or Scotland.
Appeals in Wales may now be served following a system of registration, click here to access it. Appeals in 
Scotland may be served via the Assessors click here for more information.
 
Appeals must be served in Scotland by 30th September 2017.

The new rating list in Northern Ireland took effect on 1 April 2015. Appeals are time-restricted to the 
financial year in which they are lodged. Appeals may be lodged by clicking here. This also provides 
further information on the system.

Are there any reliefs available?

There are reliefs available for small businesses with a Rateable Value of under £14,999 in England and 
£12,000 in Wales. There is a tapered Small Business Bonus scheme in Scotland, with relief up to £35,000 
Rateable Value. There is also an element of vacant rates relief and discretionary relief for varying 
circumstances. 

What else can be done?

Rating advisors are able to:

• Audit your rates bills to ensure that they are correct, including historic liabilities going back as far as 
1990

• Secure maximum relief
• Reduce your property’s vacant costs

How can the Greater Birmingham Chambers of Commerce help?

The Greater Birmingham Chambers of Commerce work to keep members up to date on the latest 
developments regarding Business Rates through our media, communications and events. We also consult 
with members to understand their views on proposed changes to the Rating system through surveys and 
Chamber Council. We ensure the needs of local businesses are recognised by engaging with local and 
national stakeholders. 

How can businesses get further advice?

The Royal Institution of Chartered Surveyors (RICS) can recommend a reputable advisor to you and it is 
always worth seeking a recommendation from someone you know. 

For specific advice on Business Rates, please email Colliers International at Rating@colliers.com or call 
the Colliers Rating team for further information on 0800 358 3230/0207 344 6565.

Contact the GBCC: 

policy@birmingham-chamber.com

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/605508/2017_VO7012_proposal_Wales_English.pdf
https://www.saa.gov.uk/non-domestic-valuation/valuation-appeals/
https://www.nibusinessinfo.co.uk/content/business-rates-appealing-your-valuation

