
                                                                                                                          
PATRON ADVISOR - BIRMINGHAM 
FULL TIME 35 HOURS PER WEEK 
Salary £24,000-£28,000 per annum plus benefits   

         

The Greater Birmingham Chamber of Commerce (GBCC) is here to connect, support and grow local businesses. 
Accredited by the British Chambers of Commerce, we have given a voice to local businesses since 1813. GBCC is 
headquartered in Edgbaston, Birmingham, and covers six geographic divisions and three themed Chambers. This 
role sits within the GBCC Policy & Strategic Relationships team. The team are responsible for the GBCC’s policy, 
campaigns and stakeholder engagement activity including leading account management of the GBCC’s 36 Patrons.  
 
GBCC Patrons are the “top tier” of membership, they represent a diverse range of high profile organisations 
looking to grow their reach in the region and engage with policy & campaigning activity. The successfully 
appointed individual will be primarily responsible for day to day account management of GBCC Patrons, 
coordination of Patron acquisition, Patron events and Patron documentation (with strategic support from the 
Policy & Strategic Relationships team and CEO). They will also represent the GBCC at senior level and strategic 
events and groups on key issues affecting businesses and occasionally support team colleagues on policy related 
activity.  
 
This is a great opportunity to join the GBCC as a member of the Policy and Strategic Relationships Team. The ideal 
candidate will be able to handle a varied and demanding workload with drive and enthusiasm. You will be able to 
form effective professional relationships with colleagues and senior level contacts. You will have a commercial 
approach to your work and the ability to listen to and understand the aspirations of a diverse range of 
organisations and identify and connect them to relevant opportunities.  You will work closely and collaboratively 
with your immediate team and colleagues across the organisation, demonstrating excellent verbal and written 
communication skills.  
 
An interest in policy, the economic growth story of Greater Birmingham and issues that matter to businesses is 
desirable. Previous account management or stakeholder engagement experience is essential. 
 
Responsibilities of the role 

 To lead account management of the GBCC’s c.36 Patrons, with support from the GBCC CEO and Policy & 

Strategic Relationships team 

 To coordinate the acquisition of new GBCC Patrons 

 To record Patron engagement and value adding activities, producing mid-term and renewal 

documentation 

 To design and oversee delivery of a calendar of GBCC Patron events 

 To maintain a high level of awareness of GBCC policy & stakeholder engagement activity, provide 

occasional support for said activity & represent the GBCC at strategic events and groups  

If you feel you are ready to meet the challenges of this role, please forward a letter of application together with a 
full CV to:recruitment@birmingham-chamber.com  

Closing date for returned applications is: Wednesday 31st January 2018 
 
 

Greater Birmingham Chambers of Commerce is an equal opportunity employer 
If you are from outside the EEA and do not possess immigration status which allows you to live and work in the UK, we will be unable to 

progress your application as The Greater Birmingham Chambers of Commerce are unable to provide sponsorship. Therefore, in the recruitment 
process all candidates are required to provide the necessary right to work information and documentation. 

 
Any unsolicited submissions from agencies will be accepted as a direct application from the candidate and no fees will be payable. 
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