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Comment on Recruitment Trends

Reviewing the data from the West Midlands Economic Snapshot, it is clear 
that the number of firms that have faced recruitment difficulties has increased 
noticeably over the last 12 months. It is disappointing to see almost three quarters 
of manufacturers surveyed suffering problems in attempting to find staff – with this 
particular trend most apparent in Greater Birmingham. In a similar fashion, almost 
two thirds of service firms faced complications in adding to their headcount, with 
businesses in Coventry and Warwickshire predominantly affected. 

Analysis from the ONS revealed that the West Midlands has seen a drop in regional 
employment levels over the last six months, however we shouldn’t lose sight of the 
great strides that have been made in tackling pockets of structural unemployment 
over the last three years. As we edge closer to the UK officially leaving the EU at the 
end of March 2019 (at the time of writing), it is clear we are entering unchartered 
waters. In a period of great uncertainty, it is vital stakeholders across the region 
work together to bolster employment opportunities in the West Midlands and equip 
local residents with the skills required to thrive in an ever changing environment.

Corin Crane
 

Chief Executive
Black Country  

Chamber of Commerce

Comment on Export Trends 

A total Balance Score of 56 suggests fairly solid export conditions here in the 
West Midlands. However, the data from Q3 does show a slight downturn for firms 
reporting increased export sales, from 26% in Q3 2018 to 24% in Q4 and a marginal 
rise in firms reporting decreased export sales, from 11% in Q3, up to 13% in Q4. From 
a policy perspective, exporting businesses have got a lot to deal with at present. 
The move from CHIEF to CDS, growing concern over AEO status and continued 
Brexit uncertainty, mean that the current landscape for exporters is a complex one. 
Fewer companies across the West Midlands expect their international output to go 
up over the next three months (21%) than suggested so this time last quarter (24%). 

The government must act quickly to end uncertainty around Brexit. West Midlands 
businesses remain, inexcusably, in the dark about what a future trading relationship 
will look like. Politicised discussions around Norwegian, Canadian or Swiss models 
do nothing to help West Midlands manufacturers, hauliers or service sector 
exporters counteract the challenges they currently face. Alarmingly, as March 29th 
approaches, a shocking amount of questions remain unanswered, from Customs, 
and Intellectual Property to trade agreements with third countries.

Comment on Business Confidence

Uncertainty is really kicking in and is undoubtedly affecting confidence among 
businesses across the region – although we should point out that the majority of 
companies across our patch are, on balance, still showing confidence. The Chamber, 
along with other business organisations, has been pressing hard for businesses to be 
given certainty about the future and that has still not been forthcoming. The events 
that continue to unfold in Westminster are doing very little to help companies plan 
for the future and invest in their growth.

So it is understandable that we have seen a weaker QES for the final quarter of 
2018 – although as a region we are still in a stronger position than most and we 
must ensure that, whatever happens over the next few weeks and months, that we 
are ready to build on that. We will continue to urge firms across the West Midlands 
to make the most of the help and support on offer through the Chamber and it is 
at times such as this that our network comes into its own in helping businesses to 
overcome the barriers that they have to growing.

Louise Bennett 

Chief Executive
Coventry and Warwickshire 

Chamber of Commerce



Key Statistics
Recruitment Trends

Of all firms surveyed, 

64%
 
faced recruitment difficulties 
– a 14% increase since the 
start of 2018

74%
 
of manufacturers in the 
region faced recruitment 
difficulties – a 3% increase 
from the last quarter

C&W:
GBCC: 

Black Country:

66%
95%

78%

60%
of service firms in the region 
faced recruitment difficulties - a 
7% increase from the last quarter 
This was most evident for service 
sector businesses operating in:

C&W:
GBCC: 

Black Country:

63%
55%
55%

Official Statistics for Employment 
Trends (West Midlands/UK)

• In August to October 2018 the employment 
rate in the West Midlands was 73.8%, 
down 1.1% from May to July 2018. The 
unemployment rate in the region was 5.2%, 
an increase of 0.6% from the previous 
quarter, and the inactivity rate was 22.1%, 
having also increased by 0.6% since May to 
July 2018.

• Nationally, in the same period, the 
employment rate was 75.7% (having risen 
0.2%), the unemployment rate remained the 
same at 4.1% and inactivity fell by 0.2% to 
21%.

• Comparing the employment rate year on 
year, the West Midlands has seen an increase 
of 1.1%, from 72.7% in the period August to 
October 2017 to 73.8% in August to October 
2018.

Export Trends

Total Balance Score of:

56
for businesses 
in both sectors 
combined recorded 
for Export Sales – a 

two point decrease 
compared to Q3 

 24%
of firms reported 

an increase in 
export sales for 

Q4

(Down from 
26% in Q3)

 63%
of firms reported 

constancy in 
export sales for 

Q4

(The same
 as Q3)

 13%
of firms reported 

a decrease in 
export sales for 

Q4

(Up from 
11% in Q3)

34% of manufacturers across the West 
Midlands reported an increase in 
their overseas sales compared to 
20% of service firms.

of all companies across the region 
expected their international output 
to go up over the next 3 months 
a 3% decrease compared to the 

previous quarter. 65% of firms expected their overseas 
orders to stay the same for Q4 whereas 14% of all 
businesses expected them to fall in the upcoming 
months. 

21%

The highest proportion of manufacturers reporting 
a fall in their export business came from Greater 
Birmingham (14%) whereas Coventry & Warwickshire 
had the highest percentage of manufacturing firms 
reporting constancy in their volume of international 
business (62%).

This was based on:



Key Statistics

Business Confidence (QES Data)

Total Balance Score of:

72
of firms across the 
region in relation 
to profitability 
projections. This is 
based on:

 57%
of all firms 
expecting 

their profits to 
increase in the 

next 12 
months

 30%
of all firms 

expecting their 
profits to stay 

the same in the 
next 12 
months

Business Confidence (UK Trends)

• According to the ONS, the UK economy grew by 0.4% in the three months to October, slower than the 0.6% recorded in the 
three months to September

• Manufacturing output fell by 0.9% in the month of October, mainly down a reduction in output in the pharmaceutical sector

• The service sector grew by 0.3% in the three months to October – down from the 0.7% recorded over the summer

Official Export Statistics for the West Midlands/UK 

Figures released by HMRC revealed that in the year ending September 2018, the export of goods from England 
increased by 3.1% to £247.6bn

The number of VAT registered businesses exporting in the UK increased to 110,600 in Q3 2018, a rise of 1.5% from 
Q3 2017

The total value of exports from the West Midlands rose by £111m between Q2 2018 and Q3 2018

• From a regional perspective, the highest proportion 
of firms expecting a fall in their profits were based in 
Coventry and Warwickshire (15%) whereas the largest 
proportion of firms expecting an uplift in profitability 
were based in the Black Country (71%)

• The overall balance score for turnover projections was 
slightly higher for firms operating across the region as 
a whole. A score of 78 was based on 63% of the total 
number of companies surveyed expecting their turn-
over to go up whilst only 8% envisaged a decrease in 
turnover levels.

 13%
of all firms 

expecting their 
profits to fall 
in the next 12 

months



About the West Midlands Quarterly Economic Snapshot 

The West Midlands Quarterly Economic Snapshot offers an up to date picture of the performance of the 
business community in the West Midlands Combined Authority area. It is the most comprehensive regular 
report of its kind in the region. The findings of the snapshot are informed by official statistics for national 
and West Midlands region geographies sourced from bodies such as IHS/Markit CIPs and the Office of 
National Statistics along with WMCA area data gathered from quarterly economic surveys which are 
conducted by The Greater Birmingham Chambers of Commerce, Black Country Chamber of Commerce 
and Coventry and Warwickshire Chamber of Commerce. 

The quarterly economic surveys consist of information gathered from local businesses on key indicators 
such as sales, exports, recruitment plans and turnover projections. In total, just under eight hundred 
businesses across the West Midlands completed the Quarterly Economic Survey with 76% of them 
operating in the services sector and 24% operating in the manufacturing sector. Percentage balance 
figures are determined according to business responses to the indicators: an increase (multiplied by 
1), remain constant (multiplied by 0.5), decrease (multiplied by 0). A score of over 50 is indicative of a 
growth sentiment.

Official Quarterly Economic Snapshot Sponsors

Birmingham City University

Official sponsor of Greater Birmingham Chambers 
of Commerce Quarterly Business Report

Black Country LEP

Official sponsor of Black Country Chamber of 
Commerce Quarterly Economic Survey

Coventry & Warwickshire LEP 

Official sponsor of Coventry & Warwickshire 
Chamber of Commerce Quarterly Economic Survey



About the Chambers

Greater Birmingham Chambers of Commerce
The Greater Birmingham Chambers of Commerce (GBCC) is here to 
connect, support and grow local businesses. Accredited by the British 
Chambers, we have acted as the voice of local businesses since 1813. 
W: www.greaterbirminghamchambers.com 
E: policy@birmingham-chamber.com 
T: @grbhamchambers

 
 
 
Black Country Chamber of Commerce
Black Country Chamber of Commerce is a membership organisation 
that provides support to businesses throughout Dudley, Sandwell, 
Walsall and Wolverhampton. Black Country Chamber provide help, 
advice and a range of services. 
W: www.blackcountrychamber.co.uk
E: website@blackcountrychamber.co.uk
T: @BCCCmembers

 
 
 
Coventry & Warwickshire Chamber of Commerce
The Coventry & Warwickshire Chamber of Commerce is a business 
membership organisation with five branches across the region – 
Rugby, Coventry, Mid, North and South Warwickshire.
W: www.cw-chamber.co.uk
E: info@cw-chamber.co.uk
T: @CWCC

For more information on this report, please contact Raj Kandola: 

T: 0121 607 1814 
E: r.kandola@birmingham-chamber.com

Greater Birmingham Chambers of Commerce
75 Harborne Road

Edgbaston, Birmingham B15 3DH

www.greaterbirminghamchambers.com

http://www.greaterbirminghamchambers.com

