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Foreword from  
David Waller, Chairman 

It is with a combined sense of pride and achievement that I 
introduce the Greater Birmingham Chambers of Commerce Annual 
Report for 2017/18.

We have enjoyed another year of continued growth and success in 
all of our key areas, providing the voice of business in the region, 
delivering services to members and running an extensive programme 
of networking events. This year’s annual dinner held at the ICC proved 
to be the largest ever with over 1,400 delegates attending. I am very 
proud of the Chamber team who, under the leadership of our Chief 
Executive, Paul Faulkner, has grown our membership, improved our 
service provision and provided exemplary support to our business 
membership. I congratulate all of them for their hard work and 
dedication.

Our President, Paul Kehoe, has worked tirelessly to extend our 
horizons into new geographies and international trade. I know that 
his efforts will prove beneficial for many businesses as we enter into 
a new era of trading and expanding overseas markets. In the same 
vein, our Asian Business Chamber of Commerce hosted and won 
the Rawalpindi Chamber International Trade Award and our British 
American Business Council hosted their annual dinner which included 
a speech from the American Ambassador. We have many new services 
and activities being developed to support our members through Brexit 
and the global changes in our business activities that will follow. To 
this end, we have established a new division, the Greater Birmingham 
Commonwealth Chamber of Commerce which will work at establishing 
new trade links with many countries throughout the world.

I also congratulate all of our regional sections who have contributed 
to our growth and prosperity. They are all extremely active and I 
recognise the hard work and dedication that goes into running them. I 
am also pleased to report that our Future Faces section has continued 
to flourish and attract new members from amongst our younger 
business and service communities.

Finally, I thank my Board of Directors and the Chamber Council for 
all of their support and guidance provided to me during this past 
year. We have built together a Chamber to be proud of and one that 
is extremely capable of supporting our members and businesses 
throughout our region.

David Waller
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Our  
Commitment  
to the Business 
Community

Our Mission:  
The Greater 
Birmingham Chambers 
of Commerce (GBCC) 
is here to connect, 
support and grow local 
businesses. Accredited 
by the British Chambers 
of Commerce, we have 
acted as the voice of 
local businesses since 
1813.

Our Vision: 
We strive for excellence 
and innovation, 
embracing the future 
whilst preserving our 
heritage and credibility.

Our Values: 
We strive to be 
Collaborative, 
Confident, Credible, 
Customer Committed 
and Continuously 
Improving.

David Waller
Chairman of the Board



Financial Performance:  
2017/18 

The Birmingham Chamber of Commerce and Industry (BCCI) is the 
legal entity which operates under the name of Greater Birmingham 
Chambers of Commerce. The Operating Surplus for 2017/18 was 
£244,000 compared to £343,000 for 2016/17. The Surplus before tax 
of £199,000 was after a notional net interest charge on pension fund 
liabilities of £34,000 and taxation of £55,000 (including a deferred 
tax charge of £42,000). 

The surplus for the year was therefore £144,000 (2017: £188,000) 
and total reserves increased by £1,224,000 (2017: £106,000) to 
£2,446,000 (2017: £1,222,000) after a reduction in our net pension 
liability of £716,000 (2017: increase in liability of £146,000) and 
increase in building valuation of £364,000 (2017: £64,000). 

The Board is pleased that BCCI continues to make surpluses sufficient 
to fulfil our pension fund obligations and increase our revenue 
reserves. Whilst being a not-for-profit organisation, BCCI does not 
receive any direct public funding and has to make surpluses to 
generate cash flow and maintain its working capital. The operating 
surpluses over the last few years have resulted from improved results 
in a number of areas, in particular the Investment Plan designed to 
improve member services. 

The reorganisation in which BCCI has invested has also had the effect 
of de-risking the business going forward, creating a sustainable 
business model. We have a greater reliance on self-generated income 
streams and are less dependent on any single aspect of the business. 
The Board is consequently able to set out its business plan with 
confidence that it is both robust and achievable. 

Connect:

•  The GBCC organised 
over 250 events 
for over 10,000 
delegates including 
over 1,300 delegates 
attending the 2018 
GBCC Annual Dinner.

•  ChamberLink 
Daily newsletter 
now delivered 
to over 14,000 
business contacts 
and ChamberLink 
Magazine read by 
over 10,000 each 
issue.

•  The GBCC’s Growth 
Through People 
campaign reached 
over 400 delegates 
and received a net 
promoter score of 64 
(excellent).
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10% 
growth in 
membership 
income on 
2016/17 

12% 
growth in 
membership 
numbers on 
2016/17

Total income for the year of £6.6 million 
was consistent with the previous year 
(£6.7 m) taking account of timing of 
activity.

We continue to invest to grow the 
business and this resulted in a 12% 
increase in membership numbers in 
2017/18 to 2,931. 



Message from  
Paul Kehoe CBE, Outgoing President

It seems hard to believe that another 12 tumultuous months have 
passed and I am going to repeat the opening lines of my AGM 
report of last year. Such is the state of the nation’s strategic 
direction and massive uncertainty with regard to the country’s 
future trading prospects beyond 2019, that it beggars belief that 
the UK economy appears to be in a relatively stable position.

It is in this curate’s egg of economic circumstances that the 
Chamber must operate and operate it does. You will read in this 
report and hear at the AGM, the great successes the Chamber 
has made in turning itself around and has now become a “go to” 
organisation for business advice and guidance across a number of 
activities and areas. Each of the separate constituent parts of the 
GBCC have all excelled and the activities arranged for the members 
have been well attended and allowed the Chamber to grow. The 
establishment of new divisions to meet the needs of members and 
new trade opportunities shows how flexible the Chamber is. 

The most significant growth has been in the Future Faces division. 
It is evident that there is great talent developing here, which will 
ensure that the Chamber remains vibrant and a force for good, both 
for business and the community. The next generation will need to 
deal with greater uncertainty no matter what the economic and 
political circumstances are, so it is reassuring to know that the 
next President, Saqib Bhatti, one of the youngest ever Chamber 
Presidents, will be providing the strong leadership and support 
required. 

It has been my pleasure to serve the Greater Birmingham business 
community for the last 4 years, both as Vice-President and 
President. I’ve had a ball and it’s been a real pleasure to work with 
some great people, ably led by our Chief Executive, Paul Faulkner. 
All that remains for me to do is wish the Chamber all the very best 
for the coming years. As they say in my old profession “over and 
out!”

Paul Kehoe 

Paul Kehoe
President
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Support:

•  Department for 
International Trade 
activity helped 
81 organisations 
start exporting and 
achieved a 96% client 
satisfaction score. 

•  Growth Hub activity 
handles over 120 
customer enquiries 
each month and 
have helped 1,500 
companies grow in 12 
months 

•  Raised over £29,000 
for local charities 
across the Greater 
Birmingham 
Chambers of 
Commerce sections. 

•  Delivered 16 briefing 
papers for businesses 
on key legislative and 
policy changes.

•  Campaigned on 
members’ behalf 
on areas including 
infrastructure, 
congestion, skills and 
Brexit.



Message from  
Saqib Bhatti, Incoming President

Last year, my predecessor, Paul Kehoe, spoke about “uncertainty 
being the new certainty”.  

There were big questions being asked of us as a nation and where 
we saw our place in the world. Those questions have not gone 
away, yet with some of the best economic results that we have ever 
experienced, I can’t help but think that our region is emboldened by 
its new found confidence and place in the world.

While uncertainty may be the new norm, let me share with you some 
certainties. Our businesses and our industries continue to be resilient. 
We have a Mayor who understands business and our region’s political 
leaders are working in the spirit of collaboration to grow a successful 
and thriving region. We have exciting events like the Commonwealth 
Games on their way and HS2 is running full speed ahead.

At the heart of all of this is the Greater Birmingham Chambers of 
Commerce. With 3000 members, 250 events throughout the year and 
a waiting list for Patrons, we are thriving. Our focus on connecting 
businesses, supporting them and growing them is paying dividends. 
The Future Faces division has had exceptional growth, which is a 
testament to our region’s commitment to developing our future talent 
and take it from me, the future is bright.

As the new President I have decided on two themes to focus on. As 
a region we have a trade surplus with China and the United States. 
Our small and medium businesses, however, are still not exporting 
enough and the opportunities are out there. With all that the GBCC 
can now offer internationally through the Asian Business Chamber 
of Commerce, British American Business Council and the Greater 
Birmingham Commonwealth Chamber of Commerce, I believe we are 
well positioned to start addressing this gap. 

My second focus will be to champion the contribution that our 
businesses make to the economy and to society. Businesses are a 
force for good. Too often, however, we are overlooked or worse, 
vilified as a community when something goes wrong. We are the job 
supporters, the wealth creators, the entrepreneurs, the innovators 
and the risk-takers. I am determined to ensure that our leaders and 
policymakers recognise the immense contribution that our 3000 
strong membership makes to the economy and to not take us for 
granted. To be able to adapt and address the inevitable headwinds, we 
require support and collaboration.

The greatest certainty I have is that the Greater Birmingham Chambers 
of Commerce and its members will be pivotal in us achieving our 
potential. Of this, I have no doubt.

Saqib Bhatti

Saqib Bhatti
Incoming President
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Grow:

•  GBCC membership 
grew by 12% to 2,918 
Chamber members 
from April 2017 to 
March 2018.

•  The GBCC’s social 
media following 
grew by 58% to over 
85,000 across all 
channels.

•  Visits to the GBCC’s 
website grew by 43% 
from 2017/18. 

•  Department for 
International Trade 
activity helped 95 
existing exporters 
gain new export 
wins.  

•  Export 
Documentations 
activity delivered 
over 34,000 
documents to 
businesses and 
Translations services 
delivered over 
£213,000 of high 
quality translated 
documents. 



Message from  
Paul Faulkner, Chief Executive

I am delighted that we have again recorded a strong financial 
performance for the 2017/18 financial year. The Chamber continues 
to make surpluses sufficient to fulfil our pension fund obligations 
and increase our revenue reserves. 

This has allowed us to improve member services through our 
Investment Plan. We have deliberately reorganised our operations so 
that we could de-risk the business going forward by creating income 
streams that are less dependent on any single element of the business. 

In tandem with all of this, we have created great policy and 
communication strategies backed by an amazing programme of 
events, with over 250 taking place during the year, headed by our 
annual dinner - now THE showpiece of the Birmingham business 
world. Businesses really value the personal contact and opportunities 
to network provided by these events.  

I’d like to highlight and thank the amazing team I work with at the 
Chamber, who strive tirelessly to support our members and make a 
positive difference every day. 

Welcome also to our new President, Saqib Bhatti. I’ve been fortunate 
to see at close quarters over the past few years, what an impressive 
person and leader Saqib is. His four years as President of the ABCC 
will certainly stand him in good stead for the next two years and 
we are very much looking forward to working closely together and 
continuing to drive the Chamber forward.  

Finally, I’d like to place on record my thanks to our outgoing President, 
Paul Kehoe. I feel extremely fortunate and blessed, both from a 
professional and personal perspective, to have had the opportunity to 
really get to know Paul well over the past two years.  

I have learned an incredible amount from him and have seen first-hand 
the positive impact he has had on the Chamber during his Presidency. 
It has been a true pleasure working with Paul as our President, and 
I am delighted that he will continue to bring his experience and 
leadership to the Chamber family as a member of our Board.

Paul Faulkner

Paul Faulkner
CEO
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Recognising Our Longstanding Greater 
Birmingham Chambers of Commerce Members

Squire Patton Boggs: A Chamber Member for over 50 years
Squire Patton Boggs is an international law firm with more than 1,500 
lawyers in 47 locations across 20 countries - equipped to provide 
informed insight at the point where law, business and government meet. 
Based in the city centre for over 100 years, our full-service Birmingham 
office is home to over 100 lawyers who are proud to be part of, and 
work within, this dynamic and progressive business community. 
Our team has a particular strength in advising businesses involved 
in the automotive, manufacturing, retail, hospitality, healthcare and 
construction industries and is at the forefront of supporting growth 
and development in the region. We are passionate about and actively 
engaged in promoting Greater Birmingham as a place to live and work 
through our patronage of GBCC.

Samuel Heath & Sons plc: A Chamber Member for over 50 years
Established in 1820, Samuel Heath is a British manufacturer that has 
become internationally renowned for innovation and quality. The 
company began as a traditional brass founder and has produced over 
the years a vast array of products from bedsteads to high quality 
giftware and fireside accessories. Today, as a manufacturer of bathroom 
accessories, taps, showers and architectural hardware, Samuel Heath 
has built a worldwide reputation for stylish design, quality and 
performance. As a long standing member of the Chamber, we have 
valued the relationship, particularly with the support provided for 
our expansion into overseas markets. The Chamber has been able to 
provide detailed information on tariffs and customs practice and the 
favourable pricing for GBCC membership has proven to be very cost 
effective.

East End Foods plc: A Chamber Member for over 40 years
East End Foods specialises in ethnic food ingredients and wholesale 
distribution. The company was founded in the West Midlands in 1972 by 
five Wouhra Brothers who were originally from New Delhi, India. As an 
independent family business, we have grown to be one of the largest 
Asian food companies in the UK. Today, East End Foods runs two 
successful cash-and-carries and a manufacturing site in Birmingham. 
We have been involved with the Chamber for over 40 years, receiving 
their support and assistance throughout our growth. We are proud 
founder members of the IAB (Institute of Asian Business) which is now 
known as the Asian Business Chamber of Commerce.

With Special Thanks To:
Acme Whistles
The commemorative awards for longstanding Greater Birmingham 
Chambers of Commerce members presented at the 2018 Annual 
General Meeting were produced by Acme Whistles. Acme Whistles 
are the world’s largest producer of whistles. They are a longstanding 
Chamber member and their Managing Director, Simon Topman, is a 
past-president of the Birmingham Chamber of Commerce. 
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Greater Birmingham Chambers of Commerce
Chamber House
75 Harborne Road
Edgbaston
Birmingham
B15 3DH

David Waller
Chairman of the Board

Paul Kehoe CBE
President, GBCC 

Saqib Bhatti
Director,  

Younis Bhatti & Co Ltd

Greg Lowson
Head of Birmingham Office, 

Pinsent Masons

Steve Allen 

Head of Birmingham Office,  
Mills & Reeve LLP

Nasir Awan MBE 

CEO,  
Awan Marketing Plc

Mike Froom 

Midlands Head of Audit, 
KPMG

Liz McKenzie 

Non-Executive Director, 
West Midlands Growth 

Company 

Tim Pile
Chair

Greater Birmingham & 
Solihull LEP 

Paul Faulkner
Chief Executive,  

GBCC

Russell Jeans
Chief Operating Officer, 

GBCC 

Helen Bates
Chief Financial Officer, 

GBCC

Greater Birmingham

Commonwealth
Chamber of Commerce

0845 603 6650 
www.greaterbirminghamchambers.com

@GrBhamChambers


