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Comment on Export Trends & Business Confidence

It was pleasing to see an upturn in international demand across the region – a 
welcome repost to the uncertainty emanating from Westminster. According to the 
West Midlands Quarterly Economic survey data, a quarter of businesses across 
Greater Birmingham and Coventry & Warwickshire saw their export levels rise over 
the previous two months – a minor increase compared to Q4 2018. At the same 
time, we also saw a slight increase in the percentage of firms reporting a drop in 
export levels- a trend marginally more apparent in Greater Birmingham.

Despite operating in such a testing environment, over half of the businesses 
surveyed still expect their profits to go up over the next 12 months. Nevertheless, 
it was concerning to see that almost a quarter of manufacturers in the region 
expect their profitability levels to fall throughout 2019 as Brexit related uncertainty 
continues to temper confidence levels.

With the European Council granting a six month flexible extension to the Prime 
Minister in order to extend the Brexit negotiating period, the last thing the business 
community wants to see is a pointless continuation of the chaotic scenes witnessed 
over the last two years. Clearly, the Government needs to make the most of this 
extension and find a solution which will minimise disruption and give businesses the 
assurances they need to start investing in their people and products.

Comment on Recruitment Trends

There is absolutely no doubt that many businesses are being put off making 
investment decisions due to uncertainty. We have also seen some very high profile 
announcements in this region where companies have revealed redundancies, which 
will be a contributing factor to these figures.

Fundamentally, the regional economy is very robust and, actually, there are many 
firms out there who are still telling us they want to recruit but they can’t get people 
with the right skills. That is a very real barrier to growth and it is something that, 
as a Chamber, we will keep firmly on the agenda when we meet our MPs and other 
decision-makers.

Brexit has had so much attention over the past two to three years and it is vital that 
we ensure other barriers to economic growth are not forgotten.

Louise Bennett 

Chief Executive
Coventry and Warwickshire 

Chamber of Commerce



Key Statistics
Recruitment Trends

Of all firms surveyed, 

58%
 
faced recruitment difficulties 
– a 6% decrease compared to 
Q4 2018

86%
 
of manufacturers in the 
region faced recruitment 
difficulties – a 12% increase 
from the last quarter

GBCC:
 C&W: 

74%
93%

58%
of service firms in the region 
faced recruitment difficulties – a 
14% decrease from Q4 2018.
This was most evident for service 
sector businesses operating in:

GBCC:
C&W:

48%
76%

Official Statistics for Employment 
Trends (West Midlands/UK)

• Between November 2018 and January 
2019, WM employment increased 0.2% 
to 74.0%. The unemployment rate in the 
region remained unchanged at 5.1% and the 
inactivity rate fell by 0.4% to 21.7%

• Nationally in the same period, the UK 
employment rate increased by 0.4% to 76.1% 
and economic activity fell by 0.3% to 20.7%

• The West Midlands saw the second largest 
decrease in workforce jobs between 
September 2018 and December 2018 (a 
decrease of 20,000) while comparatively, 8 
out of 12 regions in the UK saw an increase. 

Export Trends

Total Balance Score of:

56
for businesses 
in both sectors 
combined recorded 
for Export Sales 

– stable from the 
previous quarter

 25%
of firms reported 

an increase in 
export sales 

for Q1

(Up from 23% in 
Q4 2018)

 61%
of firms reported 

constancy in 
export sales 

for Q1

(Down from 64% 
in Q4 2018)

 14%
of firms reported 

a decrease in 
export sales 

for Q1

(Up from 13% in 
Q4 2018)

36% of manufacturers across the West 
Midlands reported an increase in 
their overseas sales compared to 
20% of service firms.

of all companies across the region 
expected their international output 
to go up over the next 3 months, 
a 3% increase compared to the 

previous quarter. 62% of firms expected their overseas 
orders to stay the same for Q1 whereas 15% of all 
businesses expected them to fall in the upcoming 
months. 

24%

The highest proportion of manufacturers reporting 
a fall in their export business came from Greater 
Birmingham (26%) whereas Coventry & Warwickshire 
had the highest percentage of manufacturing firms 
reporting constancy in their volume of international 
business (48%).

This was based on:



Key Statistics

Business Confidence (QES Data)

Total Balance Score of:

68
 for businesses in both 
sectors combined 
was recorded for 
profitability projections 
(a three point reduction 
compared to Q4 2018).

 51%
of all firms 
expecting 

their profits to 
increase in the 

next 12 
months

 34%
of all firms 

expecting their 
profits to stay 

the same in the 
next 12 
months

Business Confidence (UK Trends)
• According to the ONS, the UK economy grew by 0.3% in the three months to February, a continuation of the rate 

recorded in the previous reporting period (November 2018 to January 2019)

• The service sector grew by 0.4% in the three months to February 2019. In the same time period, production industries 
grew by 0.2%

• By contrast, construction industry output fell by 0.6% in the three months to February 2019

Official Export Statistics for the West Midlands/UK 

• The level of UK exports reached £639.9bn in the year to February 2019, an increase of 3.1% compared to the 
previous year

• Imports rose by 5.3% in the three months to February while exports rose just 0.8%, according to the ONS
• Figures released by HMRC revealed that in the year ending September 2018, the export of goods from 

England increased by 3.1% to £247.6bn
• The number of VAT registered businesses exporting in the UK increased to 110,600 in Q3 2018, a rise of 1.5% 

from Q3 2017
• The total value of exports from the West Midlands rose by £111m between Q2 2018 and Q3 2018

• From a regional perspective, the highest proportion 
of firms expecting a fall in their profits were based in 
Greater Birmingham (16%) compared to 14% based in 
Coventry & Warwickshire

• The overall balance score for turnover projections was 
slightly higher for firms operating across the region 
as a whole. A score of 72 was based on 55% of the 
total number of companies surveyed expecting their 
turnover to go up whilst 15% envisaged a decrease in 
turnover levels.

 15%
of all firms 

expecting their 
profits to fall 
in the next 12 

months

This was based on:



About the West Midlands Quarterly Economic Snapshot 

The West Midlands Quarterly Economic Snapshot offers an up to date picture of the performance of the 
business community in Greater Birmingham and Coventry & Warwickshire. It is the most comprehensive 
regular report of its kind in the region. The findings of the snapshot are informed by official statistics for 
national and West Midlands region geographies sourced from bodies such as IHS/Markit CIPs and the 
Office of National Statistics along with WMCA area data gathered from quarterly economic surveys which 
are conducted by The Greater Birmingham Chambers of Commerce and Coventry and Warwickshire 
Chamber of Commerce. 

The quarterly economic surveys consist of information gathered from local businesses on key indicators 
such as sales, exports, recruitment plans and turnover projections. In total, just over eight hundred 
businesses across the West Midlands completed the Quarterly Economic Survey with 76% of them 
operating in the services sector and 24% operating in the manufacturing sector. Percentage balance 
figures are determined according to business responses to the indicators: an increase (multiplied by 
1), remain constant (multiplied by 0.5), decrease (multiplied by 0). A score of over 50 is indicative of a 
growth sentiment.

Official Quarterly Economic Snapshot Sponsors

Birmingham City University

Official sponsor of Greater Birmingham Chambers 
of Commerce Quarterly Business Report

Coventry & Warwickshire LEP 

Official sponsor of Coventry & Warwickshire 
Chamber of Commerce Quarterly Economic Survey



About the Chambers

Greater Birmingham Chambers of Commerce
The Greater Birmingham Chambers of Commerce (GBCC) is here to 
connect, support and grow local businesses. Accredited by the British 
Chambers, we have acted as the voice of local businesses since 1813. 
W: www.greaterbirminghamchambers.com 
E: policy@birmingham-chamber.com 
T: @grbhamchambers

 
 
 
 
Coventry & Warwickshire Chamber of Commerce
The Coventry & Warwickshire Chamber of Commerce is a business 
membership organisation with five branches across the region – 
Rugby, Coventry, Mid, North and South Warwickshire.
W: www.cw-chamber.co.uk
E: info@cw-chamber.co.uk
T: @CWCC

For more information on this report, please contact Raj Kandola: 

T: 0121 607 1814 
E: r.kandola@birmingham-chamber.com

Greater Birmingham Chambers of Commerce
75 Harborne Road

Edgbaston, Birmingham B15 3DH

www.greaterbirminghamchambers.com

http://www.greaterbirminghamchambers.com

