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Introduction 

This report provides insight into and intelligence on the latest local business sentiment on Brexit.  

It analyses data collected via the Business Brexit Health Check (a free online tool for businesses launched by the 

West Midlands Combined Authority and the CA area’s three Chambers of Commerce on the 28th May 2019), 

supplemented by other research and insights from across the three Chambers of Commerce. It is produced by 

the Greater Birmingham Chambers of Commerce.  

The Business Brexit Health Check sections of this report will be issued monthly between July and December 

2019 with more detailed analysis becoming possible as responses increase. This edition explores emerging 

differences in exposure to Brexit related change and steps taken to re duce exposure to Brexit related risks 

between organisations of different size by employee bands: micro (<10 employees), small (11-49 employees), 

medium (50-249 employees) and large (>250 employees). 
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Key Findings: 

From this Business Brexit Health Check sample (28th May-31st August 2019):  

1. On average, large firms identified over three times as many areas of their operations that could be 

impacted by Brexit than micro firms (micro (4.7), small (8.7), medium (10.9) and large (14.5)).  

2. Brexit “preparedness” varies significantly by organisation size: micro businesses are the least likely to 

report having undertaken proactive steps to prepare for Brexit and large organisations the most.  

3. Larger firms are more likely to be impacted by any changes in regulatory bodies or the regulation 

governing goods than small and micro firms: 39% of large organisations and 22% of medium sized 

organisations trade in goods regulated by an EU agency compared to 5% of micro firms and 11% of 

small firms.  

4. Over a quarter of micro firms and over half of small firms in this sample purchase goods from the EU 

and almost a quarter of micro firms and almost a third of small firms sell goods or services to one or 

more of the 50 nations that the EU has trade agreements with. 

5. All firms were most commonly exposed to Brexit related change through their people (pension 

arrangements, professional qualifications, business trips and EU nationals in their workforce) and 

trading relationships (buying from or selling goods to other parts of the EU).  

 

From the British Chambers of Commerce International Trade Survey 2019 West Midlands Region results: 

1. In the event of a no-deal Brexit, the most frequently reported actions businesses would take are to 

revise investment plans (36%) and recruitment plans (27%). 

2. If the UK and EU are unable to agree a Brexit Deal by the 31st October deadline the top two preferences 

from businesses surveyed are: the UK revokes article 50 and remains in the EU (44%) and the UK leaves 

without and agreement and defaults to WTO rules (34%). 
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September 2019 Report: 

The Business Brexit Health Check Responses 28th May-31st August 2019 

The Business Brexit Health Check presents employers with a range of questions split into four thematic 

sections: 1) People & Skills, 2) Trade, 3) Regulation & Legal, 4) Business Support & Procurement. Each thematic 

section asks employers to rate the extent to which they have researched the potential Brexit related impacts of 

the topic in question on their business and the extent to which they feel they have prepared.  

Based on the Brexit Readiness Index1 respondents feel most prepared for the people & skills and trade related 

aspects of Brexit and least prepared for the business support & procurement related aspects. 

 

 

 

 

 

 

 

 

 

There were notable differences between the experiences of the employers by company size. On average, larger 

companies scored higher across each category on the Brexit Readiness Index than smaller employers (most 

notably on regulation & legal and business support).  

Brexit Readiness Index Score: 

  

                                                                 
1 *The Brexit Readiness Index is calculated using an average of the two weighted averages for the “researched” and “prepared” questions for each Business Brexit Health Check  section. 
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Case Study: Midsized Manufacturer 

“We sell child seats and when we supply to European 

domestic customers we can charge our reduced 5% 

VAT rate, whereas if we had to deduct this, and re-

apply their domestic vat rate it would increase an 

average order cost by 15% (approximately £300).  

Fortunately, we have a unique patented product 

which we believe there will be demand for regardless 

but I can see how companies selling against EU based 

competition would find this problematic.” 

 



 

3 
 

Each thematic section also presents employers with a range of statements and invites them to sel ect those that 

are relevant to their organisation. The options have been designed in collaboration with the Greater 

Birmingham Chambers of Commerce (GBCC) Brexit Advisory Group2 to encapsulate the key areas in which 

employers could be exposed to Brexit related change.  

On average, respondents identified 8.2 areas from the options presented where their organisation could 

potentially be impacted by Brexit related change in various different scenarios (with individual respondents 

ranging from selecting 0 options to 27 options). 

This varied significantly by organisation size: micro (4.7), small (8.7), medium (10.9) and large (14.5).  

This indicates that the larger the organisation, the greater the number of ways in which they could be impacted 

by Brexit related change. This may also provide an indication as to why large and medium sized organisation 

scored higher than small and micro sized firms on the Brexit Readiness Index: due to the greater number of 

ways in which they could be impacted by Brexit they are more aware of the risk to their operations and 

consequently, on average, more likely to have invested resource in researching Brexit related implications and 

preparing for them. It is also likely the case that larger firms have greater resource available to invest in Brexit 

preparations. 

As noted in the July and August editions of this report, the lack of exposure to Brexit related changes in 

business support & procurement related areas for the majority of businesses is likely to explain the relatively 

low levels of “readiness” in this area. 

 

 Average Number of Potential Impact Areas Selected: 

 

 

 

                                                                 
2 The GBCC Brexit Advisory Group is an advisory panel comprised of local employers and Brexit experts. 

2.9 

3.6 

1.4 

0.4 

1.6 

2.1 

0.7 

0.3 

2.9 

4.1 

1.3 

0.4 

4.1 

4.6 

1.8 

0.4 

5.4 
5.7 

3.0 

0.5 

0.0

1.0

2.0

3.0

4.0

5.0

6.0

People & Skills Trade Regulation & Legal Business Support &
Procurement

average

micro

small

medium

large



 

4 
 

Firms also differed in the ways in which they are most commonly exposed to Brexit related change based on company size:  

Most Frequently Selected Potential Impact Areas For All Respondents: 

 Micro  Small   Medium  Large   All 

My organisation utilises a UK based pension provider 
50%  87%  94%  95%  76% 

          

My organisation employs staff with professional 
qualifications 36%  62%  75%  93%  58% 
          

My organisation has staff undertaking business trips to 
the EU (excluding the UK) 31%  51%  62%  86%  49% 
   5       

My organisation buys goods from (non-UK) EU nations 
27%  55%  55%  71%  47% 

          

My organisation employs staff from (non-UK) EU nations 
in the UK 13%  41%  66%  89%  40% 
          

My organisation sells goods to (non-UK) EU nations 

20%  48%  46%  54%  39% 
          

My organisation trades in Euros or other non-UK 
currencies 16%  48%  49%  57%  38% 
 5         

My organisation sells goods manufactured/completed in 
the UK to other parts of the world 17%  44%  42%  46%  34% 
          

My organisation has contracts with organisations based 
in other parts of the EU 19%  35%  42%  71%  34% 
          

My organisation sells goods or services to one or more of 
the 50 nations that the EU has trade agreements with 
(such as South Korea, Canada, Switzerland and Turkey) 

24%  31%  48%  46%  33% 
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While there is some crossover between firms of varying size on the areas in which they are most commonly 

exposed to Brexit related change (namely utilising a UK based pension provider, undertaking business trips 

to the EU and buying goods from EU nations) the proportion of micro firms potentially impacted is 

significantly lower than the average for all organisations in this sample in each case. This again indicates that, 

on average across this sample, the larger the organisation the more likely they are to be exposed to  key 

Brexit related changes. 

However, it is worth noting that over a quarter of micro firms and over half of small firms in this sample 

purchase goods from the EU and almost a quarter of micro firms and almost a third of small firms sell goods 

or services to one or more of the 50 nations that the EU has trade agreements with. This indicates that 

while, on average, the smaller the firm the less exposed to direct Brexit related change they are, significant 

proportions of small and micro firms that would be directly impacted by any changes to market access to the 

EU.  

Other notable findings from this sample include: 

 Larger firms are more likely to be impacted by any changes in regulatory bodies or the regulation 

governing goods than small and micro firms: 39% of large organisations and 22% of medium sized 

organisations trade in goods regulated by an EU agency compared to 5% of micro firms and 11% of 

small firms.  

 A significant proportion of large and midsized firms could be impacted by the introduction of any 

requirements for temporary export paperwork/ATA Carnet documents: Almost one third (32%) or 

large firms and one fifth (20%) of medium sized firms take goods, machinery or other items into the 

EU on a temporary basis (e.g. for trade shows or tours). 

 A significant proportion of large, medium and small firms could be impacted by the introduction of 

any additional registrations, other requirements or restrictions to transport goods across the EU: 

39% of large firms, 32% of medium firms, 20% of small firms and 10% of micro firms transport goods 

across EU nations. 

 A significant proportion of large, medium and micro firms could potentially be impacted by any need 

for additional safeguards if the data they are transferring is considered a restricted transfer under 

GDPR in a no-deal scenario: over half of large firms (57%) transfer personal data into or out of the UK 

compared to 22% of medium sized firms, 13% of small firms and 19% of micro firms.  

These results highlight the significant additional amount of administration UK firms could have to complete 

to continue trading with the EU in a no-deal Brexit scenario. Administration comes at a cost of either staff 

time or financial cost of contracting an external body (such as a Freight Forwarder or other advisor) to 

complete it on their behalf.  

   Case Study: Small Transport Company 

“Right now, the 300 consignments we ship into the Republic of Ireland are  not considered exports while we are 
part of the customs union. In the event of no deal, every single one will need customs declarations. For us to 
provide these customs declarations we would need to employ at least another 10 people.  

Our customers could get their own customs brokers but when you consider that Ireland alone will be jumping 
from one million imports to 30 million imports in the event of no deal, you realise just how many more people will 
be needed and nobody is prepared for that!  

Then when you think about Dover to Calais, you start to get an idea of the sheer number of people that are going 
to be needed. There is just not the capacity in the market. 

It’s a very stressful time. At the start of the year, we saw an increase in business as compan ies stockpiled ahead of 
the original March 31 deadline but that has subsided now that everyone over-stocked themselves.” 
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In addition to the thematic sections of the Business Brexit Health Check, employers are invited to complete a 

small number of questions about their organisation’s Brexit preparations alongside general questions about 

the size, sector and location of their organisation.  

In response to Brexit, businesses are undertaking a range of activity, most commonly discussing the potential 

impact at board and senior management level and undertaking reviews of key business functions. However, 

17% of respondents did not know what action was being taken and 13% selected ‘prefer not to say’.  

Most Frequently Reported Steps Taken to Prepare for Brexit:  

 

 

Across the majority of the most frequently reported areas, a higher proportion of large companies reported 

having taken the action than smaller companies, with micro companies being the least likely to have taken 

action.  

Other notable findings from this sample include: 

 29%of large organisations and 23% of medium and small organisations report having increased stock 

holdings (i.e. undertaken “stockpiling” activity) compared to 5% of micro organisations. 

 29% of large organisations and 17% of medium and small organisations report having altered their 

capital expenditure and/or investment plans.  

 21% of large organisations and 17% of medium sized organisations report having adapted their 

recruitment and/or retention strategies in response to Brexit. 

57% 

42% 

35% 

19% 19% 

41% 

31% 

24% 

8% 
11% 

62% 

44% 

36% 

18% 
20% 

71% 

49% 

43% 

32% 

26% 

71% 

61% 

54% 

39% 

32% 

Discussed the potential
impact of Brexit on your

organisation at
management and board

level

Conducted a review of
your organisation to

identify areas that may
be impacted

Conducted a review of
your major suppliers

and/or customers to
identify organisations
that may be impacted

Undertaken proactive
communication &

engagement with key
groups (e.g. EEA

employees, investors,
suppliers, customers)

Invested in training staff

All

Micro

Small

Medium

Large



 

7 
 

 11% of large firms and 12% of medium firms report having created or expanded and EU 

base/subsidiary. 

While over half of all firms (57%) have discussed the potential of Brexit at a senior level, lower proportions  

have undertaken proactive steps to prepare. While concerning, it is not surprising that comparatively low 

proportions of micro and small organisations in this sample report taking steps to prepare for Brexit given 

that they are far less likely to have time and resource to dedicate to it.  

As noted earlier in this document, micro firms participating in the Business Brexit Health Check were, on 

average, exposed to Brexit related change in 4.7 areas of their operations, 8.7 for small organisations. This 

indicates that there is still a significant need for micro and small firms to understand, discuss and take steps 

to reduce exposure to, Brexit related risks where possible. 

 Respondents reported seeking advice from a range of sources:  

Most Frequently Reported Sources of Brexit Advice: 

 

Continuing the trend noted above, large firms in this sample were significantly more likely to be able to 

identify where they have sought external advice from than other firms. The two most commonly cited 

sources of advice for all businesses were Chamber of Commerce and Freight Forwarder.  

Large firms were far more likely to report having sought advice from private sector advisors: in addition to 

the above, 21% of large firms and 14% of medium firms had consulted a legal expert compared to 4% of 

small firms and 3% of micro firms. This may related to the factor highlighted above: that smaller firms have 

less resource to invest in Brexit preparations, including paying for external advice.  
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British Chambers of Commerce International Trade Survey 2019   

West Midlands Region Results  

Between the 10th and 30th July 2019, the British Chambers of Commerce undertook a national survey 

exploring businesses’ views on International Trade. It included a small number of questions focused on 

Brexit. What follows are the results of these questions utilising data from 218 firms based in the West 

Midlands Region only. West Midlands Combined Authority geography results are not available at this time.  

If the UK leaves without an agreement with the EU and defaults to WTO rules (a 'no deal' Brexit), 

will your business do any of the following? 

In the event that no withdrawal agreement between the UK and EU is in place by 31 October 

2019, which of the following would be your preferred option? 
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Data Tables: The Business Brexit Health Check Report  

Introduction & Sample Profile: 

This report utilises data drawn from the West Midlands Combined Authority, Greater Birmingham Chambers 

of Commerce, Black Country Chamber of Commerce and Coventry & Warwickshire Chamber of Commerce 

Business Brexit Health Check. 

This is a free online tool which provides participants with a personalised report, tailored to the responses 

they provide to a short set of simple questions about how their organisation is responding to Brexit . It was 

launched on the 28th May 2019. This report analyses 339 complete responses provided between the 28th 

May and 31st August 2019. Reports will be issued on a monthly basis until December 2019.  

Total complete responses: 339 

 

WMCA Business Profile: 

For comparison purposes, please see below for enterprises in the WMCA area by l ocation, size and industry. 

Please note: the figures below are for the three Local Enterprise Partnership geography (GBS LEP, CW LEP, 

BC LEP) covered by this research. 

                     
   ONS: UK Business Counts (2018) 

Data Tables:  
 

1. People & Skills 
 

To what extent have you researched the potential impact of Brexit on your ability to attract, retain and develop the 

right people for your business? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 27% 18% 28% 16% 11% 

Micro 43% 14% 26% 9% 7% 

Small  23% 20% 30% 19% 9% 

Medium 15% 20% 28% 20% 17% 

Large 7% 18% 32% 25% 18% 

 

Respondent Location 

GBS LEP 46% 

BC LEP 22% 

CW LEP 19% 

Other 13% 

Respondents by Industry (ISIC) 

Production 1% 

Manufacturing 31% 

Services 67% 

Not Known 1% 

Respondent Business Size 
(employees) 

Micro < 10 35% 

Small < 50 38% 

Medium < 250 19% 

Large > 250 8% 

Enterprises by  Size (employees) 

Micro < 10 88.7% 

Small < 50 9.2% 

Medium < 250 1.6% 

Large > 250 0.4% 

Enterprises by Location 

GBS LEP 51% 

BC LEP 23% 

CW LEP 26% 

Enterprises by Industry (ISIC) 

Production 2% 

Manufacturing 7% 

Services 91% 
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Please tick all that apply to your organisation 

 All Micro Small Medium Large 

My organisation employs staff from (non-UK) EU nations in the UK 
40% 13% 41% 66% 89% 

My organisation employs UK nationals based (non-UK) EU nations 
(e.g. in a subsidiary, local office or branch) 

22% 10% 17% 37% 57% 

My organisation actively recruits (non-UK) EU citizens to fi l l  
vacancies 

15% 8% 9% 28% 39% 

My organisation employs staff with professional qualifications 
58% 36% 62% 75% 93% 

My organisation has (non-UK) EU staff, clients or business partners 

undertaking business trips to the UK 
25% 12% 21% 37% 71% 

My organisation util ises a UK based pension provider  
76% 50% 87% 94% 96% 

My organisation util ises an (non-UK) EU based pension provider 
4% 2% 2% 9% 4% 

My organisation has staff undertaking business trips to the EU 

(excluding the UK) 
49% 31% 51% 62% 86% 

 

2. Trade 
 

To what extent has your organisation researched the possible impact of Brexit on your business’ ability to trade 
internationally? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 27% 14% 32% 16% 12% 

Micro 38% 16% 33% 6% 7% 

Small  21% 15% 31% 20% 13% 

Medium 22% 12% 29% 18% 18% 

Large 14% 4% 32% 29% 21% 
 

To what extent has your organisation planned how you will respond to any Brexit related impact (challenges or 
opportunities) on your business’ ability to trade internationally? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 25% 16% 33% 17% 9% 

Micro 33% 25% 31% 6% 5% 

Small  22% 14% 33% 23% 8% 

Medium 23% 8% 37% 20% 12% 

Large 14% 7% 29% 29% 21% 

 

To what extent has your organisation planned how you will respond to any Brexit -related impact (challenges or 

opportunities) on your ability to attract, retain and develop the right people? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 24% 19% 31% 17% 8% 

Micro 39% 13% 30% 12% 7% 

Small  21% 22% 30% 22% 5% 

Medium 11% 25% 35% 15% 14% 

Large 7% 25% 29% 25% 14% 
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Please tick all that apply to your organisation 

 All Micro Small Medium Large 

My organisation buys goods from (non-UK) EU nations 
47% 27% 55% 55% 71% 

My organisation buys services from (non-UK) EU nations 
21% 15% 19% 26% 46% 

My organisation sells goods to (non-UK) EU nations 
39% 20% 48% 46% 54% 

My organisation sells services to (non-UK) EU nations 
25% 24% 23% 26% 43% 

My organisation buys goods or services from one or more of the 50 
nations that the EU has trade agreements with (such as South Korea, 

Canada, Switzerland and Turkey) 
33% 19% 38% 40% 54% 

My organisation sells goods or services to one or more of the 50 
nations that the EU has trade agreements with (such as South Korea, 
Canada, Switzerland and Turkey) 

33% 24% 31% 48% 46% 

My organisation sells goods manufactured/completed in the UK to 
other parts of the world 

34% 17% 44% 42% 46% 

My organisation buys goods made in the EU via a UK based distributor  
32% 19% 38% 40% 43% 

My organisation works with one or more distributor, agent or partner 
who sells our goods in the EU 

27% 12% 32% 38% 36% 

My organisation takes goods, machinery or other items into the EU on 

a temporary basis (e.g. for trade shows or tours) 
13% 3% 14% 20% 32% 

My organisation transports goods across EU nations  
21% 10% 20% 32% 39% 

My organisation trades in Euros or other non-UK currencies 
38% 16% 48% 49% 57% 

 

3. Regulation & Legal 

To what extent has your organisation researched the possible impact of regulatory and legal changes arising from 
Brexit on your business? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 26% 19% 35% 15% 6% 

Micro 37% 20% 31% 8% 3% 

Small  24% 20% 35% 16% 5% 

Medium 17% 15% 45% 17% 6% 

Large 4% 11% 29% 32% 25% 

 

To what has your organisation planned how you will respond to any impact (challenges or opportunities) from 
regulatory and legal changes arising from Brexit? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 26% 19% 34% 15% 7% 

Micro 39% 20% 30% 8% 3% 

Small  24% 20% 34% 17% 5% 

Medium 15% 18% 43% 15% 8% 
Large 4% 7% 29% 36% 25% 
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Please tick all that apply to your organisation 

 All Micro Small Medium Large 

My organisation has a UK Headquarters with office(s) in another part(s) 

of the EU 
10% 3% 7% 22% 25% 

My organisation has an EU Headquarters with office(s) in the UK 8% 6% 9% 9% 11% 

My organisation trades in goods regulated by an EU agency  13% 5% 11% 22% 39% 

My organisation trades in goods accredited to EU standards (e.g. CE 

Mark) 
29% 10% 40% 35% 50% 

My organisation holds EU registered intellectual property (trademarks, 

patents, registered designs, copyright etc) 
20% 12% 17% 29% 46% 

My organisation has contracts with organisations based in other parts of 

the EU 
34% 19% 35% 42% 71% 

My organisation transfers personal data into or out of the UK 20% 19% 13% 22% 57% 

 

4. Business Support & Procurement  

To what extent has your organisation researched the possible impact of Brexit on your business’ ability to access 
funding and business support or compete for public sector contracts? (1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 39% 15% 33% 9% 4% 

Micro 49% 20% 23% 6% 2% 

Small  37% 13% 38% 10% 2% 
Medium 37% 9% 40% 9% 5% 

Large 14% 11% 39% 18% 18% 

 

To what extent has your organisation planned how you will respond to any Brexit related impact (challenges or 
opportunities) on your business’ access to EU funding and business support or compete for public sector contracts? 

(1 being not at all, 5 significantly) 

 1 2 3 4 5 

All 42% 13% 33% 8% 4% 

Micro 50% 16% 27% 4% 3% 

Small  41% 13% 35% 9% 2% 

Medium 38% 9% 42% 8% 3% 

Large 14% 14% 32% 21% 18% 

 

Please tick all that apply to your organisation 

 All Micro Small Medium Large 

My organisation is currently receiving Horizon 2020 funding 1% 0% 1% 3% 7% 

My organisation is currently receiving other EU funding 10% 8% 13% 9% 21% 

My organisation works with the Enterprise Europe Network 2% 3% 1% 2% 4% 

My organisation receives EU funded business support (e.g. from a 
Growth Hub or via a university) 14% 14% 18% 9% 21% 

My organisation is headquartered in the UK but competes for/holds 

existing contracts with EU based public sector organisations 6% 4% 5% 11% 25% 

My organisation is headquartered in the EU but competes for/holds 
existing contracts with UK based public sector organisations 2% 0% 2% 3% 7% 
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5. General Questions  

To your knowledge, has your organisation undertaken any of the following in relation to Brexit? (please tick all that apply) 

 All Micro Small Medium Large 

Discussed the potential impact of Brexit on your organisation at 
management and board level  57% 41% 62% 71% 71% 

Conducted a review of your organisation to identify areas that may be 

impacted 42% 31% 44% 49% 61% 

Conducted a review of your major suppliers and/or customers to identify 
organisations that may be impacted 35% 24% 36% 43% 54% 

Undertaken proactive communication & engagement with key groups (e.g. 
EEA employees, investors, suppliers, customers) 19% 8% 18% 32% 39% 

Invested in training staff 19% 11% 20% 26% 32% 

Altered your capital expenditure and/or investment plans  
16% 11% 17% 17% 29% 

Adapted recruitment and/or retention strategies 

8% 3% 5% 17% 21% 

Adapted import and/or export strategies  
17% 7% 20% 25% 32% 

Created or expanded an EU base/subsidiary 5% 3% 2% 12% 11% 

Inserted Brexit clauses into contracts  5% 1% 5% 11% 11% 

Increased cash reserves 
7% 6% 9% 6% 4% 

Increased stock holdings 17% 5% 23% 23% 29% 

Don’t Know 17% 26% 12% 12% 14% 

Prefer not to say 13% 19% 13% 6% 4% 

 

Has your business sought professional advice on Brexit from any of the following? (please tick all that apply) 

 All Micro Small Medium Large 

Accountant 12% 7% 16% 12% 18% 

Bank 7% 2% 11% 9% 11% 

Chamber of Commerce 19% 16% 19% 22% 21% 

Consultant 8% 4% 8% 11% 18% 

Currency Solutions Provider 2% 2% 3% 2% 4% 

Department for International Trade 9% 6% 10% 12% 11% 

Freight Forwarder 14% 3% 18% 20% 29% 

Growth Hub 3% 3% 5% 0% 4% 

Legal Expert 7% 3% 4% 14% 21% 

Trade Body 5% 1% 2% 11% 18% 
University 1% 1% 1% 0% 4% 

Other public funded support/service 2% 3% 3% 0% 4% 

Other 8% 14% 4% 6% 0% 

Don't know/prefer not to say 46% 53% 43% 43% 39% 
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Data Tables: British Chambers of Commerce International Trade 

Survey 2019 West Midlands Region Results  
 

Between the 10th and 30th July 2019, the British Chambers of Commerce undertook a national survey 

exploring businesses’ views on International Trade. It included a small number of questions focused on 

Brexit. What follows is the results of these questions utilising data from 218 firms based in the West 

Midlands Region only.  

 

 

 

 

 

 

  

Enterprises by  Size (employees) 

Micro < 10 47% 

Small < 50 34% 

Medium < 250 14% 

Large > 250 4% 

Enterprises by Industry (ISIC) 

Production 2% 

Manufacturing 7% 

Services 91% 

In the event that no withdrawal agreement 
between the UK and EU is in place by 31 October 

2019, which of the following would be your 
preferred option? 

The UK requests extension of Article 
50 (A50) to permit further 
negotiations with the EU 

8% 

The UK requests extension of A50 to 
legislate for another referendum of 
the UK’s membership of the EU 

13% 

The UK requests extension of A50 to 

hold a general election 

2% 

The UK revokes A50 and remains in 
the EU 

44% 

The UK leaves the EU without an 
agreement and defaults to WTO 

rules 

34% 

If the UK leaves without an agreement with the 
EU and defaults to WTO rules (a 'no deal' Brexit), 

will your business do any of the following? 

Review recruitment plans 27% 

Review investment plans 36% 

Revise export plans 24% 

Revise import plans 22% 

Revise the volume of 

inventory held by your 
business 

24% 

Plan to switch to UK 
buyers/suppliers 

12% 

Plan to switch to overseas 
buyers/suppliers 

6% 

Plan to move business (all 
or some) overseas 

17% 

Plan to move overseas 
presence to UK (if 

currently partly based 
outside UK) 

2% 

Other, please specify 9% 

None of these 32% 

Don’t know 6% 
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