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Foreword from  
David Waller, Chairman 

I am delighted to introduce the Greater Birmingham Chambers of 
Commerce Annual Report for 2018/19 which again demonstrates 
another year of achievement across all key areas of our operations. 

At the heart of that success has been our membership services, 
recognised at the British Chambers of Commerce annual awards. 
Our membership team richly deserved the accolade of Excellence in 
Membership Services, recognising their stellar work in recruiting and 
then connecting businesses to opportunities to help them grow and 
flourish.

Another key area of success has been a robust financial performance, 
underlined by the fact that 74 per cent of our income is self-generated 
and only 26 per cent is from publically-funded contracts. This is partly 
due to a reorganisation we have undertaken which gives the Chamber 
greater independence.

During the past year I have been fortunate to witness what an 
impressive president we have in Saqib Bhatti. Saqib is a huge 
champion of business as a force for good and he has energetically 
committed his time to promoting free trade, democracy, diversity and 
inclusion. Saqib has also fulfilled his pledge to promote SMEs’ interests 
for the strategic and social development of the region and has liaised 
with top stakeholders at a regional and national level with a view to 
gathering greater support. He has also demonstrated a fearless streak 
when he undertook a parachute jump to help raise further funds for 
his chosen charity, Prostate Cancer UK. 

Saqib has made a huge contribution to the work of the board, which 
has also been strengthened by the presence of two new members, 
Henrietta Brealey and Katrina Cooke. I would like to thank them for 
being a source of guidance as we continue to develop the Chamber.

David Waller
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Our  
Commitment  
to the Business 
Community

Our Mission:  
The Greater 
Birmingham Chambers 
of Commerce (GBCC) 
is here to connect, 
support and grow local 
businesses. Accredited 
by the British Chambers 
of Commerce, we have 
acted as the voice of 
local businesses since 
1813.

Our Vision: 
We strive for excellence 
and innovation, 
embracing the future 
whilst preserving our 
heritage and credibility.

Our Values: 
We strive to be 
Collaborative, 
Confident, Credible, 
Customer Committed 
and Continuously 
Improving.

David Waller
Chairman of the Board



Financial Performance:  
2018/19 

The Birmingham Chamber of Commerce and Industry (BCCI) is the 
legal entity which operates under the name of Greater Birmingham 
Chambers of Commerce. The Operating Surplus for 2018/19 was 
£226,000 compared to £244,000 for 2017/18. 

Following a High Court ruling in 2018 which requires defined benefit 
pension schemes to equalise benefits for the effects of inequalities 
between males and females, BCCI has provided for a past service 
cost (actuarial estimate) of £200,000 in the Income Statement. With 
interest payable of £8,000 and notional net interest charge on pension 
fund liabilities of £10,000, the Surplus before tax is £8,000. There was 
a tax credit of £28,000.

The surplus for the year was therefore £36,000 (2018: £144,000) 
and total reserves increased by £366,000 (2018: £1,224,000) to 
£2,812,000 (2018: £2,446,000) after a reduction in our net pension 
liability of £330,000 (2018: £716,000) and no change in building 
valuation (2018: £364,000).

The Board is pleased that BCCI continues to make surpluses sufficient 
to increase our revenue reserves whist fulfilling our pension fund 
obligations.  

Whilst being a not-for-profit organisation, BCCI does not receive any 
direct public funding and has to make surpluses to generate cash flow 
and maintain its working capital. The operating surpluses over the last 
few years have resulted from improved results in a number of areas, 
including member and patron services, international activity and other 
commercial services.

The reorganisation in which BCCI has invested has had the effect 
of de-risking the business, creating a sustainable business model. 
We have a greater reliance on self-generated income streams and 
are less dependent on any single aspect of the business. The Board 
is therefore confident that its business plan is both robust and 
achievable.

Connect:

•  The GBCC organised 
over 250 events 
for over 13,000 
delegates including 
over 1,300 delegates 
attending the 2019 
GBCC Annual Dinner.

•  ChamberLink 
Daily newsletter 
now delivered 
to over 14,000 
business contacts 
and ChamberLink 
Magazine read by 
over 20,000 each 
issue.

•  The GBCC’s Growth 
Through People 
campaign reached 
over 500 delegates, 
95% of whom would 
recommend Growth 
Through People 
events.
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11% 
growth in 
income on 
2017/18

74% 
Self 
generated 
income

Total income for the year of £7.3 million 
was an increase of 11% from the previous 
year.

74% of our income is self-generated 
and only 26% is from public funded 
contracts.Helen Bates

Chief Financial Officer



Message from  
Saqib Bhatti, President

I was hoping that by the time I wrote my welcome for the AGM, life 
would be a lot simpler than when I wrote my welcome last year. I 
fully anticipated that by September 2019 we would have left the 
European Union and would be looking to the opportunities that 
lay ahead of us. Our future would be more certain and we would 
know what we were preparing for. Needless to say, not much has 
changed. Uncertainty remains the new norm.

Despite all the tumultuous events at a national level, our 
fundamentals as a region have remained strong. I am proud that the 
Greater Birmingham Chambers of Commerce plays such a pivotal 
role in championing the part that business plays in all of this. We 
continue to be an attractive hub for business, entrepreneurship and 
investment. This is reflected in our record membership levels, our 
250 plus annual events and continued robust engagement with 
members.

As I stepped into my Presidency I spoke of two themes. As a 
region we had a trade surplus with China and the United States. 
Our small and medium businesses, however, were still not grasping 
the opportunities that are out there. With all that the GBCC can 
now offer internationally through the Asian Business Chamber of 
Commerce, the Greater Birmingham Commonwealth Chamber of 
Commerce and the Greater Birmingham Transatlantic Chamber of 
Commerce, I believe we are well positioned to start addressing this 
gap. With the newly branded Transatlantic Chamber of Commerce, 
we had the privilege of hosting the Transatlantic Annual Conference 
at the Royal Birmingham Conservatoire. This welcomed businesses 
from across the world and is testament to our global reach. We will 
continue to work on our international offering and positioning the 
Greater Birmingham Chambers of Commerce to support businesses 
no matter what the future holds.

My second focus was to promote the role of business in society. 
Business has always been a force for good. We continue to 
engage with national and regional stakeholders, so they remember 
business is not an opaque term but represents the hardworking 
individuals who make sure society remains prosperous. I will take 
this opportunity to thank all those who sponsored my intrepid team 
and I to raise money for Prostate Cancer UK. We raised over £27,000 
from 160 donations. I can confirm we all jumped out of a plane and 
landed safely on our feet. I, for one, am ready to do it again!

Finally, I must thank all of you for all that you do. I am privileged to 
be your President and I wear that badge with immense pride.

Saqib Bhatti

Saqib Bhatti
President
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Support:

•  Raised over £30,000 
for local charities 
across the Greater 
Birmingham 
Chambers of 
Commerce sections. 

•  Growth Hub activity 
handles over 115 
customer enquiries 
each month and 
have helped 1,450 
companies grow in 12 
months. 

•  Campaigned on 
members’ behalf 
on areas including 
infrastructure, 
congestion, skills and 
Brexit.

•  Delivered a free 
Business Brexit 
Health Check 
online tool to help 
businesses prepare 
for Brexit. 



Message from  
Paul Faulkner, Chief Executive

2018/19 was another very successful year for our Chamber. We 
continued to grow and develop as an organisation and provide an 
ever-increasing and improving range of support and services to our 
members and the regional business community as a whole. 

The Chamber team are an incredibly hard-working and dedicated 
group of people, and it remains a privilege to work alongside them 
and to be a part of this venerable institution. 

I was delighted when the team’s efforts were recognised at the British 
Chambers of Commerce’s annual awards with the ‘Excellence in 
Membership’ award, as although the Chamber offers so much more 
than just core membership services, membership does sit at the very 
heart of all that we do, and so it was great to see the work of everyone 
involved with our Chamber recognised with this accolade.  

It has been a pleasure working alongside our President, Saqib Bhatti. 
He is not only the youngest-ever president in our 206-year history, 
but he also had a tough act to follow in succeeding Paul Kehoe. Saqib 
has worked diligently and been true to the pledge he made at last 
year’s annual meeting to encourage businesses, particularly SMEs, to 
export more and to promote business as a force for good. He has been 
exceptional in promoting these causes and I know this will continue 
over the next year of his tenure. Everything Saqib does is laced with 
drive, energy and enthusiasm, as he ably demonstrated when he 
conquered his fear of heights to complete a parachute jump in order 
to raise over £25,000 for his chosen President’s Charity, Prostate 
Cancer UK. 

I am delighted that Saqib has chosen Roy Richardson to be the 
recipient of his President’s Medal this year. Having got to know Roy 
and his family over the past decade, his continuing commitment and 
passion for the region are admirable, and having made such a colossal 
contribution to our economy in so many ways over the years, this is 
extremely worthy recognition. 

Looking forward, at the time of writing, can be difficult given the 
political drama playing out in Westminster. Hopefully, by the time we 
gather for the AGM, there will be some clarity as to what lies ahead of 
us. Regardless of this uncertainty, at the Chamber we will continue to 
put the interests of our members and the business community first, 
informing and supporting them with our wide range of services, as 
well as using our independent voice to represent and ensure that the 
Greater Birmingham business community continues to prosper in the 
period ahead. 

Paul Faulkner

Paul Faulkner
Chief Executive
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Grow:

•  GBCC membership 
grew by 11% to 3,243 
Chamber members.

•  The GBCC’s social 
media following 
grew by 6% to over 
90,000 across all 
channels.

•  Visits to the GBCC’s 
website grew by 26% 
in 2018/19. 

•  Department for 
International Trade 
activity helped 119 
existing exporters 
gain new export 
wins.  

•  Export 
Documentations 
activity delivered 
over 33,000 
documents to 
businesses and 
Translations services 
translated over 2.5m 
words. 



President’s Medal 2019

Dr Roy Richardson is the recipient of the President’s Medal for 2019, 
in recognition of a lifetime of achievements.

The Greater Birmingham Chambers of Commerce recognises Roy’s 
iconic status as one of the most influential, inspiring and generous 
business men of his generation, as well as the Richardson family’s 
contribution to the economic growth of the region over the past 70 
years.

Roy was born in Brierley Hill in 1930, just ten minutes ahead of his 
twin brother Don. They had their first taste of business when they left 
school at the age of 14 to work with their father. Together, Roy and 
Don stamped their mark on the region, transforming the landscape 
of Birmingham and the Black Country with major breakthrough 
developments.Dr Roy Richardson
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The pair were best known locally for taking on the vast and derelict former Round Oak steel works at 
Brierley Hill and turning it into the now famous Merry Hill shopping centre, which was fully completed in 
1989. It brought new prosperity and, most importantly, thousands of jobs to the area. Today Merry Hill is 
still a huge retail attraction. 

The brothers went on to stamp their mark on the redevelopment of Birmingham city centre, with the 
transformation of the former Lewis’s department store into prestige offices. They built the £90 million 
Star City leisure complex in Birmingham Heartlands on the site of the old Nechells Power Station, 
the Fort retail park beside Fort Dunlop and two major leisure schemes on Broad Street. In all they 
redeveloped more than two million square feet of property in the greater Birmingham area.

Roy and Don’s commitment and investment in the region means they will always be associated with the 
West Midlands. However, their business grew wider with schemes and developments stretching across 
the UK.

Today, the business is run by Roy’s sons Martyn, Lee and Carl. The family remain active developers and 
investors not only in the UK, but also in Europe, North America, Singapore and Australasia. Current 
projects include 25 logistical hubs around the country to supply the rapidly expanding click and 
collect market and a 750,000 square foot office development in central Manchester. The family’s long 
established partnership with Europe’s premier operator McArthurGlen has seen them establish outlets 
stretching from Vancouver to Rome and Salzburg, with a new West Midlands outlet opening next year.

Additionally, the family continues to supplement and diversify their investments via an international 
growth capital portfolio, focusing on small to medium enterprises across a range of sectors through a 
direct and co-investment programme. Their string of consumer brands range from King Avocado, New 
Zealand’s largest avocado estate, to Plenish who are at the forefront of the UK’s burgeoning healthy drink 
market.

Roy’s values remain an important part of the business, with his entrepreneurial and innovative approach 
core to every investment and development.

The Chamber salutes Roy and his family’s contribution to the region, which has seen the business 
create tens of thousands of jobs and has helped shape and sustain the West Midlands for countless 
communities. The Chamber also acknowledges Roy’s ongoing support for the wider business community, 
his significant charitable work, as well as his continued commitment to the Armed Forces.



Howden UK Group: A Chamber Member for over 46 years
Howden, and previously Perkins Slade, has been a proud member of the 
Greater Birmingham Chambers of Commerce for 46 years. Their large 
Birmingham team provides a wide range of insurance solutions, helping to 
protect and grow much of the business community in the West Midlands 
and beyond. The company provide particular expertise in the manufacturing, 
construction, transport and engineering sectors. Howden support businesses 
as they expand overseas, having a presence in Europe, Asia, Iberoamerica, the 
Middle East and Africa. 

BHSF: A Chamber Member for over 40 years
BHSF is a not-for-profit health and wellbeing provider with a proud history 
dating back to 1873. They help make a positive impact on workplace 
wellbeing by helping to keep employees physically, mentally and financially 
healthy. BHSF puts employee wellbeing at the heart of everything they 
do. Their services range from occupational health to employee benefits, 
employee support and health insurances. It doesn’t matter if a business has 
got 10 or 10,000 employees – they’ve got something to suit everyone.  BHSF 
are friendly, down-to-earth and super flexible - intervening early to help 
employees get the support they need in a timely way. Being a not-for-profit 
provider, their customer needs come first, every time. 

With Special Thanks To:
Acme Whistles
The commemorative awards for longstanding Greater Birmingham Chambers 
of Commerce members presented at the 2019 Annual General Meeting were 
produced by Acme Whistles. Acme Whistles are the world’s largest producer 
of whistles. They are a longstanding Chamber member and their managing 
director, Simon Topman, is a past-president of the Birmingham Chamber of 
Commerce. 
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We are proud of the Chambers’ long rich history...

This summer, two University of Birmingham students (Lucy Moore & Hassaan Abdullah) undertook 
a project mapping the Chambers’ archives. Among the over 800 records, 40 medals, and 20 
miscellaneous items they found were the resolutions from a General Meeting of the Merchants, 
Manufacturers and other Inhabitants, held in July 1813, for the purpose of establishing a Commercial 
Society in Birmingham. 

The meeting resolved...

“That it is expedient to establish a Commercial Society in the Town of Birmingham, for the purpose 
of collecting and comparing the Opinions of its Merchants and Manufacturers, of acting as a Medium 
of Communication with Ministers and the Legislature on the subject of Trade, and of co-operating, 
as occasion may require, with other Parts of the United Kingdom, on Questions affecting the general 
Prosperity of the Manufacturers and Commerce of the British Empire.”

“That the proposed Society be called the Chamber of Manufacturers And Commerce of Birmingham.”

While a lot has changed in the past 206 years representing the interests of local businesses remains at 
the heart of what we do.

Each year we celebrate some of the longstanding Chambers of Commerce members who have been 
with us through significant parts of that journey.

Recognising Our Longstanding Greater Birmingham 
Chambers of Commerce Members



Greater Birmingham Chambers of Commerce
75 Harborne Road
Edgbaston
Birmingham
B15 3DH

0121 607 0809
www.greaterbirminghamchambers.com

@GrBhamChambers

David Waller
Chairman of the Board

Saqib Bhatti
President,

Younis Bhatti & Co Ltd

Greg Lowson
Head of Birmingham Office, 

Pinsent Masons

Steve Allen 

Head of Birmingham Office,  
Mills & Reeve LLP

Nasir Awan MBE 

CEO,  
Awan Marketing Plc

Liz McKenzie 

Vice Chair
 West Midlands Growth 

Company 

Tim Pile
Chair

Greater Birmingham & 
Solihull LEP 

Paul Faulkner
Chief Executive,  

GBCC

Helen Bates
Chief Financial Officer, 

GBCC

Katrina Cooke
Marketing and 

Communications Director, 
GBCC  

Birmingham

Chamber
of Commerce

Greater Birmingham

Commonwealth
Chamber of Commerce

Asian Business

Chamber
of Commerce

Lichfield & Tamworth

Chamber
of Commerce

Burton & District

Chamber
of Commerce

Solihull

Chamber
of Commerce

Chase

Chamber
of Commerce

Sutton Coldfield

Chamber
of Commerce

Paul Kehoe CBE
CEO,

Gulf Air Group Holding 

Simon Purkess
Partner,

KPMG 

Henrietta Brealey
Director of Policy and 

Strategic Relationships, 
GBCC 

Greater Birmingham Chambers of Commerce Board

VVNGHBFGBGSAVE THE DATE
GBCC Annual Dinner & Awards

19th March 2020

Our Divisions


