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Comment on & Business Resilience

It is troubling but perhaps no surprise to see over a third of firms across the region 
expecting their prices to go up over the next three months – a trend particularly 
prevalent amongst firms based in the Black Country. In particular, any Brexit related 
announcement seems to have a direct impact on the value of sterling, which in turn 
exacerbates inflationary pressures, particularly for those manufacturers importing 
raw materials.  Firms across the board are also facing severe cash flow pressures, 
with over a fifth of manufacturers in the West Midlands expecting their cash flow 
position to deteriorate over the quarter. 

Clearly the fallout from Brexit is a key factor in these developments however 
we shouldn’t lose sight of the fact that these trends are reflective of longer 
term structural deficiencies in our local economy. With this in mind, the Greater 
Birmingham Chambers of Commerce will be launching the Raise the BAR Campaign 
in September which will aim to inform employers about approaches to managing 
financial risk and being responsive to change – full details will be released on our 
website in due course.

Comment on Business Confidence

Coventry and Warwickshire is a strong, robust and forward-thinking economy with 
fantastic businesses right across the patch, who have faced many challenges over 
the past decade or so. Uncertainty is starting to kick-in and is impacting on the way 
businesses are thinking about the present and the future, which will be a major factor 
in why we have seen a fall in confidence. The fact that Coventry and Warwickshire is 
above the national average shows the underlying strength we have in the economy 
but we are not immune from external factors that affect the way businesses operate.

You can see right across the Quarterly Economic Survey that businesses across the 
region are feeling pressures from a range of quarters – whether that is in their ability 
to find the skills they need or seeing cost pressures rising across the board. My 
message to Government and to the next Prime Minister would be to ensure we avoid 
a messy and disorderly Brexit and give companies the conditions they need to thrive 
and grow now and in the future.

Louise Bennett 

Chief Executive
Coventry and Warwickshire 

Chamber of Commerce

Comment on Export Trends

The West Midlands is home to some of the UK’s most prolific exporters. Amid Brexit 
uncertainty and a general global slowdown, this quarter’s data is testament to their 
resolve and resilience. However, the Government must act decisively and quickly 
to end Brexit uncertainty which is holding back the region’s businesses. Somewhat 
concerning is the 15% of firms reporting a decrease in export sales – the highest 
reported since this outlook began just over a year ago.
 
From our daily interactions with members, we know that a general slowdown in the 
automotive and aerospace manufacturing has made for tougher trading conditions 
for the region’s extensive supply chains. Collaboratively, across the West Midlands, 
we will continue to work with our partners at Greater Birmingham and Coventry 
& Warwickshire Chambers to ensure that the new Prime Minister understands the 
needs of our fantastic business community.

Corin Crane 

Chief Executive
Black Country 

Chamber of Commerce



Key Statistics
Recruitment Trends (QES Data)

Of all firms surveyed, 

56%
 
faced recruitment difficulties – 
a 7% decrease compared to the 
end of 2018

59%
 
of manufacturers in the 
region faced recruitment 
difficulties – a 15% increase 
from the last quarter. 
This was most evident for 
manufacturers operating 
in:

56%
of service firms in the region faced 
recruitment difficulties – a 4% 
decrease from Q4 2018.
This was most evident for service 
sector businesses operating in:

Official Statistics for Employment 
Trends (West Midlands/UK)

• Between February to April 2019 the West 
Midlands employment rate was 74.0%, 
having remained the same as the previous 
quarter (November 2018 – January 2019)
Unemployment fell by 0.1% to 5.0% while 
inactivity rose by 0.3% to 22.0%

• Nationally, in the same period, employment 
remained at 76.1%, unemployment fell by 
0.1% to 3.8% and inactivity rose by 0.1% to 
20.8%

• The highest unemployment rate estimate in 
the UK for January to March 2019 was for 
the North East at 5.7%, followed by the West 
Midlands at 5.0%

Export Trends (QES Data)

A Balance Score of:

57
for businesses 
in both sectors 
combined recorded 
for Export Sales 

 29%
of firms reported an 

increase in 
export sales 

for Q2

(Up from 25% in Q1 
2019)

 56%
of firms reported 

constancy in 
export sales 

for Q1

(Down from 61% in 
Q1 2019)

 15%
of firms reported a 

decrease in 
export sales 

for Q1
.

(The highest figure on 
record since reporting 

began in Q1 2018)

41% of manufacturers across the West 
Midlands reported an increase in 
their overseas sales compared to 
24% of service firms

of all companies across the region 
expected their international output 
to go up over the next 3 months. 
61% of firms expected their overseas 

orders to stay the same for Q2 whereas 16% of all 
businesses expected them to fall in the upcoming 
months

23%

The highest proportion of manufacturers reporting 
a fall in their export business came from Greater 
Birmingham (22%) whereas the Black Country had the 
highest percentage of manufacturing firms reporting 
constancy in their volume of international business 
(57%)

This was based on:

Black Country:
C&W:

GBCC: 
57%

54%

69%

GBCC: 
C&W:

Black Country:
53%
60%

48%



Key Statistics
Business Resilience (QES Data)

Business Investment  (QES Data)

A Balance Score of:

65 for businesses 
in both sectors 
combined recorded 
for price pressures

 33%
expecting the 
price of their 

goods and ser-
vices to increase 

over the next 
three months

 64%
expecting the 
price of their 
goods and 

services to remain 
the same over the 
next three months

 4%
expecting the 
price of their 
goods and
services to

decrease over the 
next three months

This was based on:

34% 
of service 
firms expect 
the prices of 
their goods 
and services to 
increase over 
the next three months, compared to 
30% of manufacturers

25% of businesses reported that investment plans for capital expenditure had been 
revised upwards, 59% revealed that investment in capex had remained the same and 16% had 
lowered their plans for investing in equipment

of service companies across the region increased their capex spend, 60% 
maintained consistency in their spend and 17% reduced it 23%

Regionally, the largest proportion of manufacturers recording a drop in capex investment levels were based 
in Greater Birmingham (26%), whereas Coventry & Warwickshire had the highest percentage reporting 
constancy in investment levels (61%)

Across the region as a whole

The overall balance score 
for cash flow projections 
was revealed to be

57
 

This was based on:
33% expect their cash flow projections to improve
49% expect cash flow levels to stay the same
16% expect cash flow to worsen

21%
 
of manufacturers across the 
region expect their cash flow 
levels to fall compared to 19% 
of service firms. The largest 
proportion of manufacturers 
reporting a fall in cash flow 
projections are based in:

GBCC: 
C&W:

Black Country:
18%

38%

8%

Firms in the Black Country were under the greatest 
pressure to raise their prices (40%) compared to 
35% of firms in Coventry & Warwickshire and 30% 
of businesses in Greater Birmingham



Key Statistics

Business Confidence (QES Data)

A Balance Score of:

70  for businesses in both 
sectors combined 
was recorded 
for profitability 
projections

 51%
of all firms 
expecting 

their profits to 
increase in the 

next 12 
months

 37%
of all firms 

expecting their 
profits to stay 

the same in the 
next 12 
months

Business Confidence (UK Trends)
• According to the ONS, UK GDP was estimated to have gone up by 0.5% between January and March 2019 

• Growth in the service sector slowed to 0.3% in Q1, in contrast manufacturing output grew by 2.2% 

• The IHS Markit/CIPS UK Manufacturing PMI fell by 0.4 to 48.0 in June 2019 – below the market expectation of 49.2

Official Export Statistics for the West Midlands/UK 

• In the year to March 2019, the West Midlands Regional trade in goods exports was worth £32.5bn – 
a decrease of 3.7% compared with the same period as last year

• The value of UK trade in goods exports increased by 3.5% compared with the same period last year 
and is estimated at £343bn

• The West Midlands region has a total annual value of exports of £32.5bn, which accounts for 9.5% of 
all UK exports – 3rd highest of any English region

• From a regional perspective, the highest pro-
portion of firms expecting a fall in their profits 
were based in Coventry and Warwickshire (13%) 
whereas the largest proportion of firms expecting 
an uplift in profitability were based in the Black 
Country (59%) 
 

• The overall balance score for turnover projections 
was slightly higher for firms operating across the 
region as a whole. A score of 72 was based on 
56% of the total number of companies surveyed 
expecting their turnover to go up whilst only 12% 
envisaged a decrease in turnover levels

 13%
of all firms 

expecting their 
profits to fall 
in the next 12 

months

This was based on:

Business Commentary
Many engineering and manufacturing businesses are maintaining or increasing their 
turnover and profitability. There is caution regarding the longevity of this, due to 
the unknown outcome of Brexit (tariffs/trade rules etc) and the uncertain global 
economy. All businesses need certainty to plan.

UK Insurers are undergoing many changes, including Regulatory and how to trade 
in Europe post Brexit.  It is hoped the large European Insurers will maintain their UK 
operations. If not, it will be disastrous for everyone.  Insurers are all stating they need 
to improve profitability. Together with the reduction in underwriting appetite and 
capacity in certain sectors, and the completion of the Ogden/Discount Rate review, 
(which will increase the amount paid for life changing personal injury claims), it will 
place greater pressure on insurers to increase premiums to improve profitability.  

These increased premiums will have to be absorbed, potentially when other costs 
are increasing, resulting in businesses increasing their sale prices to maintain their 
profitability and margins.

Mark Timmins 

Managing Director 
Timmins Whittaker LTD



About the West Midlands Quarterly Economic Snapshot 

The West Midlands Quarterly Economic Snapshot offers an up to date picture of the performance of the 
business community in the West Midlands Combined Authority area. It is the most comprehensive regular 
report of its kind in the region. The findings of the snapshot are informed by official statistics for national 
and West Midlands region geographies sourced from bodies such as IHS/Markit CIPs and the Office of 
National Statistics along with WMCA area data gathered from quarterly economic surveys which are 
conducted by The Greater Birmingham Chambers of Commerce, Black Country Chamber of Commerce 
and Coventry and Warwickshire Chamber of Commerce. 

The quarterly economic surveys consist of information gathered from local businesses on key indicators 
such as sales, exports, recruitment plans and turnover projections. In total, just over eight hundred 
businesses across the West Midlands completed the Quarterly Economic Survey with 77% of them 
operating in the services sector and 23% operating in the manufacturing sector. 49% of businesses 
employ less than 10 staff and 36% of respondents employ less than 50 staff. Percentage balance figures 
are determined according to business responses to the indicators: an increase (multiplied by 1), remain 
constant (multiplied by 0.5), decrease (multiplied by 0). A score of over 50 is indicative of a growth 
sentiment.

Official Quarterly Economic Snapshot Sponsors

Birmingham City University

Official sponsor of Greater Birmingham Chambers 
of Commerce Quarterly Business Report

Coventry & Warwickshire LEP 

Official sponsor of Coventry & Warwickshire 
Chamber of Commerce Quarterly Economic Survey



About the Chambers

Greater Birmingham Chambers of Commerce
The Greater Birmingham Chambers of Commerce (GBCC) is here to 
connect, support and grow local businesses. Accredited by the British 
Chambers, we have acted as the voice of local businesses since 1813. 
W: www.greaterbirminghamchambers.com 
E: policy@birmingham-chamber.com 
T: @grbhamchambers

 
 
 
Black Country Chamber of Commerce
Black Country Chamber of Commerce is a membership organisation 
that provides support to businesses throughout Dudley, Sandwell, 
Walsall and Wolverhampton. Black Country Chamber provide help, 
advice and a range of services. 
W: www.blackcountrychamber.co.uk
E: website@blackcountrychamber.co.uk
T: @BCCCmembers

 
 
 
Coventry & Warwickshire Chamber of Commerce
The Coventry & Warwickshire Chamber of Commerce is a business 
membership organisation with five branches across the region – 
Rugby, Coventry, Mid, North and South Warwickshire.
W: www.cw-chamber.co.uk
E: info@cw-chamber.co.uk
T: @CWCC

For more information on this report, please contact Raj Kandola: 

T: 0121 607 1814 
E: r.kandola@birmingham-chamber.com

Greater Birmingham Chambers of Commerce
75 Harborne Road

Edgbaston, Birmingham B15 3DH

www.greaterbirminghamchambers.com


