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Introduction 

The Greater Birmingham Chambers of Commerce are committed to 
supporting our members in managing the potential impact of 
Coronavirus (COVID-19) and related market conditions. This 
document aims to provide local businesses with resources for 
ensuring that they have taken key actions and have the policies in 
place to be a resilient as possible to the potential impact of 
Coronavirus (COVID-19). It is part of a suite of activity which we are 
delivering which also includes researching the impact of 
Coronavirus, lobbying on our members’ behalf and safeguarding 
our members and staff.   

 

About the Greater Birmingham Chambers of Commerce 

The Greater Birmingham Chambers of Commerce (GBCC) is a membership-led, business support 
organisation that has acted as the voice of local businesses since 1813. Today, we continue to connect, 
support and grow local businesses.  

We are one of the largest Chambers in the country with more than 3,200 member companies covering 
six geographic areas across the region (Birmingham, Burton, Chase, Lichfield and Tamworth, Solihull and 
Sutton Coldfield) and four themed divisions (Asian Business Chamber of Commerce, Future Faces, 
Commonwealth Chamber of Commerce and the Transatlantic Chamber of Commerce).  

We employ c.100 staff, delivering practical support for businesses. In 2019 we organised over 250 
events for over 13,000 delegates, issued 33,000 export documents to businesses trading internationally 
and brought the latest news to over 14,000 subscribers and 90,000 social media followers five days a 
week. 

 

GBCC Support For Businesses on Coronavirus (COVID-19) 

Throughout the coming months we will be working to support our members through up to date 
information, advice and guidance. We will also be convening and lobbying stakeholders to secure 
interim measures and support to aid businesses in managing current and expected disruption.  

Our other publically available resources include:  

 Research on the impact of Coronavirus (COVID-19) and recommendations for Government on 
support for businesses 

 The GBCC’s organisational policy in regards to events and engagements with members and 
customers 

 ChamberLink Daily newsletter bringing you the latest news and insight on  

Visit www.greaterbirminghamchambers.com/Coronavirus for further information or contact your 
Relationships Manager for information on member-only support.   

http://www.greaterbirminghamchambers.com/Coronavirus


 

 

Business Checklist: Coronavirus (COVID-19) 
 

Take steps to safeguard your workforce & customers such as: 

□ Communicate good practice hygiene rules such as thorough handwashing through posters & displays 
□ Provide hand sanitiser in communal and high traffic areas 
□ Ensure your premises are cleaned thoroughly on a regular basis  
□ Ensure your databases of emergency contact details & higher risk employees are up to date 
□ Ensure staff and managers understand and are able to recognise the symptoms of COVID-19 
□ Communicate the circumstances under which staff (and customers/contacts meeting your staff)        
    should inform your organisation about potential exposure to COVID-19 
 

Review, confirm and communicate your policies on the below in relation to Coronavirus (COVID-19): 

□ Your business continuity plan 
□ Sick pay  
□ Flexible and remote working 
□ Self-isolation (and whether individuals self-isolating are able to work from home) 
□ Business travel  
□ Individuals identified as being a high risk  
□ Holiday or unpaid leave in the event of school or nursery closures 
□ Contacting staff and customers in the event of a case of COVID-19 being identified in your workplace 
□ Your insurance policies and the extent to which they would or would not cover business disruption  
    arising from COVID-19 & implications for implementing home and remote working 
 
Maintain awareness of broader potential impacts & developments:  
□ Check the official advice and guidance on a regular basis 
□ Communicate with key suppliers and customers, identify any that may be significantly impacted and  
    make contingency plans where necessary/possible  
□ Review your upcoming trade shows and major events and confirm if they are going ahead 
 
If your business experiences significant disruption due to Coronavirus (COVID-19):  
□ In cases of significant disruption, you may wish to consider utilising HMRC time to pay facilities or  
    contacting your bank regarding a business interruption loan (if applicable) 
□ Consider applying for business rates relief (if applicable) 
□ Contact your Local Enterprise Partnership Growth Hub for information on grants and other support    
    available for small and midsized businesses impacted by Coronavirus (COVID-19) 
 
If your business is concerned about or experiencing Coronavirus (COVID-19) related disruption please 
contact your Chamber of Commerce relationship manager. Having up to date intelligence on the 
impact on the local business community will help us lobby on your behalf and keep stakeholders 
informed about the latest developments.  
  



 

 

Business Q&A: Coronavirus (COVID-19) 

In this guide you will find information on the following: 
1. What are the symptoms of Coronavirus (COVID-19) 
2. What measures can businesses take to help reduce the spread of Coronavirus (COVID-19)? 
3. What should your organisation do if someone in your workplace is experiencing Coronavirus 

(COVID-19) like symptoms? 
4. What should your organisation do if someone in your organisation has travelled to an affected 

area or had close contact with an individual who has been diagnosed with Coronavirus (COVID-
19)? 

5. What should your organisation do if someone in (or who has recently visited) your organisation 
is diagnosed with Coronavirus (COVID-19)? 

6. What are “higher risk” employees? 
7. What are my organisation’s obligations in regards to sick pay? 
8. How can my organisation claim back Statutory Sick Pay? 
9. What are business interruption loans? 
10. What is Time to Pay? 
11. What grants are available and what is a Local Enterprise Partnership Growth Hub? 
12. How can I apply for Business Rates Relief? 

 
1. What are the symptoms of Coronavirus (COVID-19)? 

Common signs of infection include respiratory symptoms, fever, cough, shortness of 
breath and breathing difficulties. 

Many individuals experience mild to moderate symptoms although more severe symptoms such as 
pneumonia or even death can occur. The elderly and immunocompromised are significantly more at 
risk of experiencing severe symptoms.  

2. What measures can businesses take to help reduce the spread of Coronavirus (COVID-19)? 
Employers can help reduce the risk of Coronavirus (COVID-19) spreading in your workplace by: 

 Encouraging rigorous standards of personal hygiene (click here for posters and materials from 
Public Health England) 

 Providing hand sanitiser in communal or high traffic areas  

 Ensuring that your premises are thoroughly cleaned regularly, with particular attention to 
typically highly contaminated surfaces such as door handles, telephones and toilets 

 Having clear policies in place for in terms of your organisational response to Coronavirus (COVID-
19), ensuring that your staff are aware of them and able to act on them quickly (click here for 
guidance from Acas on employee policies and here for guidance from the World Health 
Organisation on broader organisational policies) 

 
3. What should your organisation do if someone in your workplace is experiencing Coronavirus 

(COVID-19) like symptoms? 
The current Government advice (as of 13th March 2020) is for all individuals experiencing symptoms 
similar to Coronavirus (COVID-19) such as a fever or persistent cough should self-isolate for seven days.  
There are many common viruses which produce symptoms similar to COVID-19 and these symptoms 

https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources
https://www.acas.org.uk/coronavirus
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf?sfvrsn=359a81e7_6


 

 

alone do not mean that the individual in question has the virus but it is a prudent step being taken to 
delay the spread of the virus. 
 
It is advised that individuals self-isolating in response to official Government guidance should be paid 
Statutory Sick Pay or (where viable, the employee feels well and in line with your organisation’s 
policies) work from home.  
 
We would recommend communicating to staff that, should they experience the above symptoms they 
should call your workplace in line with your standard staff sickness policy and not attempt to physically 
go in to work.  
 
If an individual reports experiencing these symptoms it would be good practice to 1) explain that they 
will need to self-isolate, what that will involve and your organisation’s policy on it, 2) if they are in the 
premises, ask them to depart by private transport as soon as possible in order to minimise exposure to 
colleagues (or move them to a private room if they are unable to leave immediately), 3) ask them to use 
the NHS 111 online service here on arrival at home and 4) wipe down surfaces in your premises in the 
vicinity to which they have been working with cleaning products as a precaution and encourage those 
who have had close contact with them to wash their hands and be vigilant to viral symptoms.  
 
 

4. What should your organisation do if someone in your organisation has travelled to an affected 
area or had close contact with an individual who has been diagnosed with Coronavirus (COVID-
19)? 

Individuals returning from prescribed areas should self isolate for 14 days.  The Government issues 
regularly updated guidance on which countries this applies to (click here). 
 
Individuals who have had close contact with an individual who receives an official diagnosis of 
Coronavirus (COVID-19) should self isolate for 14 days. 
 
It is advised that individuals self-isolating in response to official Government guidance should be paid 
Statutory Sick Pay or (if the employee feels well, with their consent and in line with your organisation’s 
policies where viable) work from home.  
 
We would recommend communicating to staff that, should they experience either of the above, they 
should inform your workplace as soon as possible.  
 
If an individual reports experiencing either of the above it would be good practice to 1) explain that they 
will need to self-isolate, what that will involve and your organisation’s policy on it, 2) if they are in the 
premises, ask them to depart by private transport as soon as possible in order to minimise exposure to 
colleagues (or move them to a private room if they are unable to leave immediately), 3) ask them to use 
the NHS 111 online service here on arrival at home and 4) wipe down surfaces in your premises in the 
vicinity to which they have been working with cleaning products as a precaution and encourage those 
who have had close contact with them to wash their hands and be vigilant to viral symptoms.  
 
 
 

https://111.nhs.uk/covid-19
https://www.gov.uk/government/publications/covid-19-specified-countries-and-areas/covid-19-specified-countries-and-areas-with-implications-for-returning-travellers-or-visitors-arriving-in-the-uk
https://111.nhs.uk/covid-19


 

 

5. What should your organisation do if someone in (or who has recently visited) your 
organisation is diagnosed with Coronavirus (COVID-19)? 

If an employee or individual who has recently visited your organisation is diagnosed with Coronavirus 
(COVID-19) your local authority public health protection team will contact your organisation (click here 
to find your local public health protection team). They will undertake a risk assessment and issue further 
advice. It is considered unlikely that your workplace would have to close with guidance likely to be 
focused on cleaning and self-isolation for identified individuals.  
 

6. What are “higher risk” employees? 
Individuals with an underlying medical condition, aged over 60, who are pregnant or undergoing medical 
treatment may be deemed more at risk of potentially serious complications if they contract Coronavirus 
(COVID-19). Your organisation may wish to offer additional engagement and support to employees in 
these categories to ensure that they are safeguarded appropriately.  
 

7. What are my organisation’s obligations in regards to sick pay? 
Your usual workplace obligations and policies currently apply. The Government have announced plans 
to make Statutory Sick Pay available from day 1 in Coronavirus (COVID-19) related cases of illness or self-
isolation (as opposed to day 4 of illness for standard Statutory Sick Pay). This legislation has yet to be 
passed (as of 13th March 2020).   
 
You can find a guide to good practice on Statutory Sick Pay in cases where individuals are self isolating in 
line with Government guidance or been asked to self isolate by their employer here.  
 

8. How can my organisation claim back Statutory Sick Pay? 
In the 2020 Spring Budget the Chancellor pledged to refund the cost of statutory sick pay in relation to 
COVID-19 for up to 14 days per employee for businesses with fewer than 250 employees. This policy 
requires legislation to be passed in the Houses of Parliament before it formally comes into effect but this 
is expected in the coming weeks and is expected to allow claims to be backdated to or close to the date 
of the Budget (11th March 2020).  
 
At the time of writing (13th March 2020) we are currently awaiting guidance on how this will work in 
practice. For the time being, if you are paying an employee Statutory Sick Pay because they are required 
to self-isolate in line with Government guidance or have been diagnosed with Coronavirus (COVID-19) 
ensure that you keep accurate records of: 1) the employees that are affected, 2) the reason why they 
are self-isolating, 3) the dates they received Statutory Sick Pay from/to. 
 

9. What are business interruption loans? 
In the 2020 Spring Budget the Chancellor announced plans to enable up to £1bn of lending to businesses 
through a Coronavirus Business Interruption Loan Scheme, delivered by the British Business Bank. 
 
In effect, the British Business Bank will offer to provide lenders with a guarantee of 80% on each loan up 
to £1.2m in value, lowering the risk for banks of lending to impacted SMEs. The SME remains 
responsible for the debt, as per usual loan arrangements, but should be able to access finance on more 
favourable terms than would be possible without the guarantee. There will be no charge from the 
Government to the bank or business for the guarantee. To find out more, contact your bank. 
 

https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.acas.org.uk/coronavirus


 

 

10. What is Time to Pay? 
A Time to Pay Arrangement with HMRC is a debt repayment plan for outstanding taxes. It allows 
businesses additional time to settle their Corporation Tax, VAT and/or PAYE bills. In the 2020 Spring 
Budget the Chancellor announced that businesses affected by Coronavirus (COVID-19) would be 
considered on a case by case basis under the scheme and introduced a dedicated HMRC COVID-19 
helpline: 0800 0159 559. For more information on Time to Pay click here.  
 

11. What grants are available and what is a Local Enterprise Partnership Growth Hub? 
In the 2020 Spring Budget the Chancellor announced £2.2bn to fund £3,000 one off grants to small 
businesses impacted by Coronavirus (COVID-19). According to the current guidance (13th March 2020), 
to be eligible, businesses must already qualify for either Small Business Rate Relief or Rural Rate Relief. 
 
At the time of writing, information on how to apply for this grant is not available. We recommend 
contacting your Local Enterprise Partnership Growth Hub for the latest information. Growth Hubs are 
one stop shops for advice and guidance on accessing the right support and funding for your businesses’ 
needs. You can find your nearest Growth Hub here. 
 

12. How can I apply for Business Rates Relief? 
In the 2020 Spring Budget the Chancellor announced that they would extend the Business Rates retail 
discount to 100% for one year and expand it to the leisure and hospitality sectors. It applies to 
businesses with a rateable value of under £51,000. Businesses looking to apply for this extended 
business rates retail discount should contact their local authority. Full guidance on how local authorities 
will apply this relief is expected on the 20th March.  
 
All businesses are able to apply to their council for discretionary Hardship Relief. If your business does 
not qualify for the reliefs specified above but would significantly benefit from business rates relief you 
may wish to contact your local authority. You can find out more about the types of business rates relief 
available and how to apply here.  
 
 
 
 

Useful Links 

Acas, Coronavirus: Advice for Employers & Employees (click here)  
UK Government (Gov.uk), Guidance to Employers and Businesses About COVID-19 (click here) 

UK Government (Gov.uk), Support for those Affected by COVID-19 (click here) 
UK Government (Gov.uk), Apply for Business Rate Relief (click here) 
UK Government (Gov.uk), Contacts: Public Health Protection Teams (click here) 

World Health Organisation, Getting Your Workplace Ready for COVID-19 (click here) 
Public Health England, Coronavirus (COVID-19) Resources & Posters (click here) 
 
 
 
 
 
 

https://www.gov.uk/difficulties-paying-hmrc
https://www.lepnetwork.net/growth-hubs/
https://www.gov.uk/apply-for-business-rate-relief
https://www.acas.org.uk/coronavirus
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19
https://www.gov.uk/apply-for-business-rate-relief
https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf?sfvrsn=359a81e7_6
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For More Information Please Contact 

Henrietta Brealey 

Director of Policy & Strategic Relationships 

Greater Birmingham Chambers of Commerce 

H.Brealey@Birmingham-Chamber.com 

www.greaterbirminghamchambers.com  

 

mailto:H.Brealey@Birmingham-Chamber.com
http://www.greaterbirminghamchambers.com/

