
                                                                                                                                                            

British Chambers of Commerce – COVID-19 Business Tracker: West Midlands Results (Week Nine – 

6th July) 

Introduction 

In response to the unprecedented crisis caused by the advent of Coronavirus, the British Chambers 

of Commerce has developed a Covid-19 Business Impacts Tracker which will serve as a barometer of 

business’ response to the measures introduced by the Government to help firms navigate this 

exceptional landscape.  The tracker will explore weekly business conditions to help understand the 

scale of the challenges that companies across the country are facing right now and in a bid to gauge 

the awareness and usage of government support measures amongst the business community. The 

results listed below are based on responses received from 138 firms in the West Midlands and cover 

the period from 6th July to 10th July. 

98% of respondents employed less than 250 staff members and of those, 43% employed between 1 

to 9 members of staff and 8% identified themselves as sole traders. 54% of businesses surveyed did 

not export their goods & services (and similarly, 51% did not engage in importing activities). Of those 

firms that were involved in exporting, 34% distributed their products and services to countries both 

inside and outside the European Union. 30% of businesses that took part in the survey operated in 

the professional services sector and 27% were listed as manufacturers.  

Changes to Trading Conditions & the Workforce  

In comparison to the previous month, 48% of businesses witnessed a fall in UK revenue (with 24% 

citing a significant decrease) with 31% recording an uplift in domestic revenue. 57% of firms saw a 

drop in international revenue (with 31% suggesting it was significant) and 19% reported an increase 

in revenue generated overseas. 53% had also seen a decline in cash reserves (with 23% noting an 

uplift compared to the previous month). 35% of businesses expected their cash reserves to cover 

their trading activity for one to three months, 6% for less than one month and 4% had no cash 

reserves at all.  

On average, businesses were said to be operating at approximately 54% capacity in comparison to 

pre-Covid 19 levels. 87% of businesses saw the prospect of a future lockdown (either national or 

local) as an obstacle in restarting or maintaining the day to day operations of their business; 72% 

cited customer demand and 60% referred to ongoing business costs (such as rent or salary costs). By 

contrast, 74% of firms did not see the availability of public transport as an obstacle to restarting or 

maintaining day to day operations of their business, likewise 66% felt that acquiring or implementing 

PPE would not be an obstacle and 50% were not concerned about the availability or capacity in their 

supply chains. 

On average, businesses have furloughed 22% of their workforce on a fulltime basis using the 

Coronavirus Job Retention Scheme (on average, firms have furloughed 9% of their staff on a part 

time basis). On average, businesses have made 3% of their staff redundant and expect to make 

around 7% redundant over the next three months. On average, businesses expect around a quarter 

of their workforce to be working remotely over the next 12 months. 55% of businesses do not intend 

to hire any staff over the next 12 months. 35% of firms do not have any specific plans in place over 

the next 12 months to review their diversity and inclusivity practices in the workplace, 25% said they 



                                                                                                                                                            

would considering reviewing these practices and 15% are planning on providing training on diversity 

and inclusion to employees. With the National Living Wage expected to rise to £10.30 in May 2023, 

businesses were asked how they would respond to this development – 39% said they would not be 

affected and 31% said they would raise the prices of their products and services. In addition, 16% 

said they would increase investment in automation and 15% planned to scale back on levels of 

recruitment. 15% expected to see a fall in profit levels and 15% also suggested they would take on 

workers with flexible contracts (self-employed or zero hours contracts for example).  

Investment Plans 

Over the next twelve months, three quarters of businesses are expecting to invest in advertising and 

marketing plans (67% said it would be on a small scale); 72% are planning on investing in IT software 

(with only 10% suggesting it would be large scale). 70% of firms are planning to invest in staff 

training and development whereas 60% of businesses have no plans to add to their headcount over 

the next 12 months. 43% of businesses suggested they would invest in machinery, equipment or 

vehicles and 42% said they would invest in automation or new processes (32% expect it to be a small 

scale investment).  

78% have no plans to invest in land, offices or premises, 77% do not have any plans in place to 

acquire new businesses. Just over two thirds of businesses reported that they didn’t have 

investment plans in place to focus on de-carbonising or a net-zero transition (15% suggested that 

had small scale investment planned in relation to this agenda) and 68% of firms weren’t expecting to 

make any changes to the supply chain such as re-shoring or diversifying.  

 


