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Foreword from  
David Waller, Chairman 

It is my pleasure to introduce the Greater Birmingham Chambers of Commerce 
Annual Report for the year ended March 2020. I am extremely proud of our 
team at the Chamber who have together delivered another exceptional year 
for our members and businesses across the region.

Our membership continued to grow and during the year our most recent 
divisions, Commonwealth, Transatlantic and Future Faces have made 
substantial progress. With over 3,000 active members, the Chamber is the 
most powerful and influential voice for businesses across the West Midlands. 
We are heavily involved in national, regional and local policy making. The 
Chamber works with both public sector and private sector leaders on key 
issues that affect business and our communities.

During the year, our President Saqib Bhatti was elected as the Member of 
Parliament for Meriden, we  wish him every success in his future career at 
Westminster. Our Vice-President, Steve Allen took over the reins, making a first 
class contribution in leading the Chamber for the remainder of the year. I know 
he will continue to do so as we go forward. 

We are very fortunate to have a very talented and experienced pool of 
business leaders within both our Chamber Council and on our Chamber 
Board of Directors. I am delighted that Deb Leary has taken up the Senior 
Vice President role and that Nasir Awan MBE has been selected by Chamber 
Council to become Junior Vice President.

Financially, the Chamber is in a good position. Our revenues grew again during 
the year reaching £7.4 million, increasing our surplus. Whilst we are a not-for-
profit organisation, the Chamber operates in accordance with the commercial 
and financial best practice standards of the UK private sector. Towards the end 
of the year, a deal was agreed to sell the leasehold interest in the Chamber 
House property to a Midlands-based developer. The deal was finalised in 
October 2020, our annual financial report and accounts reflect the benefits 
achieved.

In particular, the sale has allowed the Chamber to fund our Final Salary 
Pension Scheme to a level that will secure the future incomes of our 
pensioners and at the same time remove the requirement to provide 
contributions out of our income. Alongside this welcome reduction in our risk 
profile, we have also retained a significant cash surplus with which to fund the 
future development of the Chamber and to protect our employees during the 
current pandemic.

Finally, I commend the dedication and professionalism of the management 
team, all Chamber employees and our governing bodies for ensuring that the 
Greater Birmingham Chambers of Commerce continues to prosper and serve 
our members in the most effective manner.

David Waller
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Our  
Commitment  
to the Business 
Community

Our Mission:  
The Greater Birmingham 
Chambers of Commerce 
(GBCC) is here to 
connect, support and 
grow local businesses. 
Accredited by the 
British Chambers, we 
have acted as the voice 
of local businesses since 
1813.

Our Vision: 
We strive for excellence 
and innovation, 
embracing the future 
while preserving our 
heritage and credibility.

Our Values: 
We strive to be 
Collaborative, 
Confident, Credible, 
Customer Committed 
and Continuously 
Improving.

David Waller
Chairman of the Board



Financial Performance:  
2019/20

The Birmingham Chamber of Commerce and Industry (BCCI) is the 
legal entity which operates under the name of Greater Birmingham 
Chambers of Commerce.  The Operating Surplus for 2019/20 was 
£314,000 compared to £226,000 for 2018/19. 

The surplus for the financial year of £1,683,000 (2019: £36,000) 
includes the surplus on disposal of the leasehold property (Chamber 
House) of £1,396,000.

The pension fund trustees, who had a charge on the building, agreed 
to dispose of the property and received a substantial contribution into 
the fund.

The payment to the fund leads to an accounting surplus which cannot 
be recognised in the accounts (as it cannot be returned to BCCI).  
However the increase in fund assets ensures a sustainable position for 
BCCI as we are able to cease paying annual contributions.

The pension fund movements of £2,764,000 net of tax asset 
and actuarial loss (2019: £366,000 surplus) in the Statement of 
Comprehensive Income lead to comprehensive income for the year of 
-£1,081,000 (2019: surplus of £366,000).  The actuarial loss arises as a 
result of Covid-related market conditions at the balance sheet date.
Total reserves therefore reduced to £1,731,000 (2019: £2,812,000). 
There is no longer a substantial fixed asset on the balance sheet; 
however there is a significant improvement in net current assets in the 
year to £1,690,000 (2019: £375,000 net current liabilities).

In current conditions the Chamber is fortunate to have minimised its 
two major risks, the long-term maintenance of the building and the 
final salary pension scheme.  The going concern position is favourable 
and Directors commend to you this strong set of accounts.

Whilst being a not-for-profit organisation, BCCI does not receive any 
direct public funding and has to make surpluses to generate cash flow 
and maintain its working capital.  The operating surpluses over the last 
few years have resulted from improved results in a number of areas, 
including member and patron services, international activity and other 
commercial services.

BCCI has created a sustainable business model, with a variety of 
income streams, both commercial and funded, and has no significant 
dependence on any single aspect of the business.  The Board 
is therefore confident that its business plan is both robust and 
achievable.

Connect:

• The GBCC 
organised over 250 
events for over 
13,000 delegates 
including over 1,560 
people tuning in 
to the 2020 GBCC 
Annual Awards.

•  ChamberLink 
Daily newsletter 
now delivered 
to over 14,000 
business contacts 
and ChamberLink 
Magazine read by 
over 20,000 each 
issue.

• The GBCC’s Growth 
Through People 
campaign reached 
over 400 delegates, 
95% of whom 
would recommend 
Growth Through 
People events.
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79% 
self-
generated 
income

79% of our income is self-
generated and only 21% is from 
public funded contracts.

Helen Bates 
Chief Financial Officer



Message from  
Steve Allen, President

Little did I appreciate when I became Chamber President a year earlier 
than planned that within three months our country would be facing a 
worldwide pandemic causing heartbreak for families and friends and 
wreaking havoc on the UK economy.  

Very quickly, our planning had to change from focusing on our high 
profile events and seminar programme to giving immediate support 
to our members. This, I’m proud to say, covered all angles particularly 
the outstanding work undertaken by our policy team led by Henrietta 
Brealey, providing not only superfast advice on government support 
available but identifying crucial gaps in that support and lobbying 
government to fill those gaps as soon as possible. It also included under 
the mantra ‘Keep Business Moving’ daily digital networking events, 
member to member offers and digital peer learning sessions. We found 
that keeping communication going was as important as anything else 
that we did. Our Future Faces division became an invaluable support for 
our young professionals, especially around mental health issues.

Although we weren’t able to host some of our events as originally 
planned, our events team have done a fantastic job in holding many 
events online. This included the GBCC Awards and earlier in the year, an 
outstanding Global Trade Conference with participants from 24 countries 
including Secretary of State for International Trade the Rt Hon Liz Truss 
MP and the US Ambassador Woody Johnson. So our support was not 
simply about helping our members cope through the pandemic but 
looking to the future and opportunities available through international 
trade.  Our Transatlantic, Commonwealth and Asian Business Chambers 
are all well placed to help and encourage our members to grow their 
businesses internationally.

All of this work means that we have also been able to immediately and 
seamlessly carry on this support during the current lockdown. 

Such an innovative approach to supporting our members fits very well 
with my chosen theme this year of ‘innovation’. At some point and 
hopefully soon, we will emerge from the current COVID crisis and when 
we do we must be able to invest, develop and harness the power of 
innovation. I am very confident that our region is more than capable of 
rising to the challenge as innovation has been the driving force of our 
region since the industrial revolution. 

I’d like to thank the phenomenal Chamber team for their fantastic support 
over the past year and I look forward to the next 12 months, whatever it 
may bring. I could not be prouder to be President of an organisation that 
represents the voice of the Greater Birmingham business community and 
I wish everybody the very best for the year ahead.

Steve Allen

Steve Allen
President
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Support:

• The Chamber 
membership team 
handled 30,000 
calls and actioned 
85,000 member 
enquiries over a 12 
month period.

• Raised over 
£24,000 for local 
charities across 
the Greater 
Birmingham 
Chambers of 
Commerce 
sections.  

• Campaigned on 
members’ behalf 
on areas including 
coronavirus 
support, 
infrastructure, skills 
and Brexit.

• Delivered an award 
winning campaign 
to help businesses 
prepare for the 
Birmingham Clean 
Air Zone. 



Message from  
Paul Faulkner, Chief Executive
Looking back on the Chamber’s 2019/20 financial year which ended in March, and 
finding the right words for this year’s Annual Report, has been a strange experience 
to undertake this autumn, given all that the world and the Chamber has experienced 
over the past 8 months.

While the impact of the coronavirus pandemic was just starting to be felt as our 
year drew to a close, with the Chamber team rapidly adapting to the first national 
lockdown, working seamlessly from home, changing a whole host of plans and 
events as well as learning the intricacies of Zoom, much of what is covered in this 
report reflects what we might now nostalgically call a ‘business as usual’ year, with 
the impact of Covid on the Chamber and our members not yet being felt in any 
significant way.  

At the same time, the report also incorporates another major event that has impacted 
on the Chamber in 2020, namely the sale of Chamber House. In this case, while the 
deal didn’t finally complete until October, contracts were exchanged in the first 
quarter of the year, and so the financial implications of the transaction are required to 
be included in this year’s report, making for a rather more complicated, if extremely 
positive, set of results than usual. 

The sale of the building, which has housed the Chamber since it opened in 1960, 
marks the start of another exciting chapter for the organisation.  At a time of so much 
uncertainty and challenge, the transaction has removed our two greatest pre-Covid 
risks from our risk register and will allow us to strengthen our team and operations 
for the benefit of our members. We will remain in situ at Chamber House and look 
forward to benefitting from some exciting redevelopment plans for the building, 
which will finally allow us to occupy a physical space that is reflective of the vibrant 
and dynamic organisation that the Chamber has become in recent years. 

I have always been extremely proud to lead the fantastic Chamber team, but never 
more so than during this current crisis. The entire team have responded amazingly 
well and stepped up in order to ensure that the levels of information, activity, help 
and support available from the Chamber to our members and the wider business 
community are greater than ever at this time. We have also lobbied local and national 
government hard, in a loud yet clear and independent voice around Covid-related 
business support, in order to ensure that our members have had a voice during what 
has been an incredibly fast moving and challenging time. 

I would like to thank the Chamber Board, led by our Chairman David Waller, for all 
their support across the past year, and for helping to guide the organisation through 
such a complex time with great calmness, understanding and humour.  I’d also like to 
thank both the Presidents who served the Chamber during 2019/20.  Firstly, Saqib 
Bhatti who swapped one Chamber for another in December when he was elected as 
the Member of Parliament for Meriden and stood down having served as President for 
14 months. Saqib has always been - and remains - a long standing supporter of the 
Chamber, and I wish him well in his new career. Finally to our current President, Steve 
Allen, who took up the chains of office ahead of schedule, and has done a brilliant 
job in leading and representing the Chamber and our members through the toughest 
economic challenges in living memory.

The Chamber has seen a lot during its illustrious 207 year history, including previous 
global pandemics and while there is no doubt that economic conditions will remain 
challenging in the period ahead, I have no doubt that the Chamber, with its fantastic 
people, members and advocates, will continue to strengthen, support our businesses 
and play a significant role in the economic recovery that will follow.

Paul Faulkner

Paul Faulkner
Chief Executive
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Grow:

• The GBCC’s social 
media following 
grew by 11% to over 
100,000 across all 
channels.

• Visits to the 
GBCC’s website 
grew by 23% in 
2019/20.

• Department for 
International Trade 
activity helped 105 
existing exporters 
gain new export 
wins.  

• Export 
Documentations 
activity delivered 
over 37,000 
documents to 
businesses and 
Translations 
services translated 
over 3m words. 

• Growth Hub 
activity handled 
over 180 customer 
enquiries each 
month and helped 
1,635 companies 
grow in 12 months.



President’s Medal 2020

Harry Reilly is the recipient of the President’s Medal for 
2020, in recognition of his outstanding contributions 
to Birmingham, the West Midlands and international 
business over the past 50 years.

Harry is honorary chairman of the Greater Birmingham 
Transatlantic Chamber of Commerce and a well-known 
figure in the West Midlands business community. He 
is currently the deputy chair of University Hospitals 
Birmingham, the largest Foundation Trust in the 
country. He is also a non-executive director of a 
Toronto-based group and non-executive chair of 
several other early-stage growth companies.  

His previous roles have included senior positions in the automotive industry with BMW and Land Rover and 
he was the group managing director of Brintons Limited, the world’s leading supplier of premium carpets.  

Harry has considerable experience in developing worldwide business structures and relationships, 
particularly in North America and the Far East.  

Steve Allen, president of the GBCC said: 
“Harry is passionate about Birmingham and the West Midlands and has been a friend of the Chamber for 
many years. His work and knowledge about trading internationally is unsurpassed. He has made a very 
significant contribution to our region in many different ways. He is not someone who seeks recognition for 
all the good work that he does which is one reason why I am delighted to award him the President’s Medal 
for 2020”.

Chamber House
The Greater Birmingham Chambers of Commerce announced the sale of its Edgbaston headquarters in 
September to Mercia Real Estate (MRE), a privately-owned real estate and asset management business, for 
£4.75 million. The purchase means that the GBCC’s base will remain at Chamber of Commerce House on the 
corner of Harborne Road and Highfield Road.

The Chamber, established in 1813, moved to the site in 1960 from the New Street headquarters it had 
occupied since 1916. The offices were formally opened by the then paymaster general Lord Hills and a new 
reception area was opened by the then Prime Minister John Major in 1996. 

The pension fund trustees agreed to the sale and the deal de-risks the Chamber at a crucial time.The 
Chamber’s legacy pension scheme, dating back to 1950, had a technical provisions deficit at the last 
valuation of £2.1 million and has had a charge on the building since 2007, when the scheme was closed. The 
sale secures the long-term future of the Chamber and means that it can continue to provide support for 
businesses of all types and sizes in Greater Birmingham and beyond for many years to come.

 [Pictured: A computer-generated image of how the site in Edgbaston is expected to look]
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Birmingham Assay Office: A Chamber Member for over 55 years
The Birmingham Assay Office is a proud long standing member of 
the Greater Birmingham Chamber of Commerce. Established in 1773 
to provide assaying (testing) and hallmarking of precious metal items 
(gold, silver, platinum and palladium) as required by the Hallmarking 
Act. The Birmingham Assay Office has been a centre of expert opinion 
and independent assessment of jewellery and precious metals for 
nearly 250 years.During recent decades it has expanded its services 
far beyond its statutory assaying and hallmarking duties to include 
Diamond, Gemstone & Pearl Certification, Jewellery, Watch and 
Silverware Valuations, non-precious metal testing, product safety 
and quality assurance testing as well as educational training and 
consultancy.

Sorion Electronics: A Chamber Member for over 14 years
Sorion Electronics has reached a milestone in September 2020, 
celebrating 30 years of business. The company designs and builds 
bespoke end of line test and guided assembly systems for the 
automotive, aerospace and manufacturing industries. Their systems are 
successfully used by companies around the world to increase efficiency 
and improve quality and traceability. Sorion also offers electronic 
product design and development solutions of the highest standard. 
Over 30 years in business, Sorion has built a loyal customer base. Some 
of their returning customers are Aston Martin, Bentley, Dyson, IAC, 
Jaguar Land Rover, Lear, LEVC.

With Special Thanks To:
Acme Whistles

The commemorative awards for longstanding Greater Birmingham 
Chambers of Commerce members, presented at the 2020 Annual 
General Meeting, were produced by Acme Whistles. Acme Whistles 
are the world’s largest producer of whistles. They are a longstanding 
Chamber member and their managing director, Simon Topman, is a 
past-president of the Birmingham Chamber of Commerce. 
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Recognising Our Longstanding Greater Birmingham 
Chambers of Commerce Members
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