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Welcome From The President

Welcome to the Chamber’s 2021 awards, still online but being held against a much more 
encouraging backdrop to what we faced last year. 

With the successful roll out of the NHS vaccination and restrictions lifted, there is a feeling 
of optimism in the air. 

This feeling of optimism was reflected in our latest Quarterly Business Report for Q2 
2021 which showed domestic demand soaring to a level not seen since the start of the 
pandemic, a steady climb in international sales and an upturn in recruitment activity. 
Businesses throughout the region are also reporting increased turnover and profitability 
and business investment in training and capital investment is also on the rise.

The last-minute trade deal between the UK and EU in December last year also provides 
welcome relief for the West Midlands region where 44 per cent of our goods are exported 
to the EU. Although the deal is far from perfect, resulting in increased paperwork and 
costs, there are signs that our businesses are getting to grips with the new regime. 

There will be further hurdles along the way particularly as the agreement does not cover 
the all-important services sector such as banking, insurance, advertising and legal advice 
but at the very least the Trade and Co-operation Agreement provides an element of 
stability going forward.

The Chamber’s Global Trade Conference which took place in June as part of our five-week Festival of Business campaign highlighted 
many regional businesses exporting into new markets. Both the Commonwealth and Transatlantic Chambers will be hosting events 
throughout the year helping businesses keen to trade internationally and I would definitely encourage you to attend them.

For the West Midlands, we have also seen encouraging signs of recovery, prime examples being the completion of the Paradise 
development, 103 Colmore Row, the re-opening of the Grand Hotel in the city centre and further afield the opening of the new 
McArthurGlen designer outlet in Cannock. 

The arrival of BT and very soon Goldman Sachs into Birmingham represents a very significant investment into our city, as does the 
announcement earlier this year of new investment into our region by the BBC.

Next year we will also welcome over 5,000 athletes from the Commonwealth to Birmingham for the XXII Commonwealth Games which 
provides a fantastic opportunity to showcase our city region to the world and of course work continues on the first phase of HS2.

So there is definitely a feeling of opportunity and renewal in the air and I hope that this comes through loud and clear in our 
programme this evening. 

The nominees for the awards this evening ably demonstrate organisations that have seized the opportunities that our region has to 
offer and have been successful in making their mark against the very difficult economic conditions of the last year. We received a 
record number of applications for the awards this year and I would like to thank the judges for all their hard work and of course the 
difficult job of choosing the winners in each category. I would like to wish all the nominees the very best of luck.

Special thanks also go to tonight’s headline partners and sponsors, Birmingham City Council, Birmingham City University and Inspired 
Energy.

I hope that you enjoy the evening wherever you may be watching.

Steve Allen
President, Birmingham Chamber of Commerce#BeBoldBeBham

BIRMINGHAM 
IT’S OUR TIME TO 

https://www.birmingham.gov.uk/news/50116/commonwealth_games_2022
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Entertainment

B:Music

Namywa

B:Music’s mission is to inspire a love of live music, through 
performance, participation and learning.
 
B:Music venues Town Hall and Symphony Hall are the centre of 
Birmingham’s cultural heart – presenting the world’s most exciting and 
diverse artists, orchestras and bands, including Kraftwerk, Satinder Sartaaj, Chineke!, Gary Barlow, Joan Armatrading and 
the world-renowned City of Birmingham Symphony Orchestra.
 
We believe that music is essential to everyone and has the power to transform and change lives, to entertain and uplift, to 
create shared experiences and to educate. Each year, we programme nearly 800 concerts and events and bring the best 
jazz, folk, world, roots, classical, rock and pop performers to audiences of over half a milllion.
 
Our Jazz programme nurtures new talent and presents a dynamic programme of live jazz performances across 
Birmingham while our Learning & Participation programme engages with almost 20,000 people from across the region 
each year.

Hailing from Birmingham, Namywa is an international recording artist and songwriter speaking truth to power, with a 
fearless lyrical approach to subjects that mean a lot to her. Whether singing with just a guitar accompaniment or a full 
band, her unique singing style is leaving music lovers feeling that once again, the world may see another great voice 
emerge from the region that amongst others, gave the world Joan Armatrading and Laura Mvula.

Namywa’s music is inspired by artists like Amy Winehouse, Diana Gorden, Yebba, and 
Paloma Faith. Using life as a muse Namywa writes songs that deliver on true emotions, 
surprising listeners with a voice and aura way beyond her years, blending genres of 
R&B, Soul, Jazz and Pop music.

In the live setting, she is quite simply a force of nature, with her striking styling and 
accomplished stagecraft, making her the focal point of an exciting all-female band of 
musicians. Namywa supported the likes of Public Enemy, Gregory Porter, Brian Jackson, 
The Floacist, Jimmy Cliff, Teedra Moses, Jacob Banks, Etta Bond and played on the 
same day as Snarky puppy at Cheltenham Jazz Festival.

Loved by fans from all over the West Midlands, Namywa has been nominated for Best 
Solo Female 2020 (Birmingham Music Awards) in the same category as Lady Leshurr 
and Ruby Turner. Namywa’s live music is a collection of dramatic, powerful songs 
perfect for the makings of a great debut album. Fans have long awaited the release of 
new music from this heartfelt songwriter and 2021 promises great things from Namywa 
and new music for fans to live with. 

Compère

Amy Cole

I have a been a BBC News presenter and reporter for seventeen years and have 
been working at BBC Midlands Today for the past seven of them. It’s a job I 
thoroughly enjoy doing as I love to meet people and find out more about them. 
I have a very curious and inquisitive nature, and I like to get to the heart of the 
matter! At school I was always very keen at public speaking and English, so this 
job is a great combination of both.

My career has taken me to many parts of the country for work, but I have 
certainly felt a buzz and vibrancy working in the West Midlands. I think we have a 
very loyal audience, but we’re always looking at ways to find stories which appeal 
to a broad range of people. 

I grew up in beautiful Devon but I am very pleased to have made Birmingham 
my home because it has so much to offer. I love being surrounded by so many 
great businesses, and to see the creativity and innovation being generated in the 
city. It’s lovely to live in a place where one can be inspired and see how the city 
landscape is changing.

My passion is live theatre, and Greater Birmingham has so much to offer in this 
respect. Culturally there’s always been so much to do (pre Covid of course), and I 
have enjoyed taking advantage of it. I also love to eat out and there are so many 
fabulous restaurants showcasing some real talent and culinary skills. I’ve recently 
had a baby so I’m starting to explore all the things available for young children to 
do and I’m excited by the many options as he grows up.

I am very much looking forward to hosting Greater Birmingham Chambers of Commerce annual awards. During the 
pandemic we’ve seen just how important it is to have a thriving economy and what happens when it is severely impacted. 
We need to find a way back to growth and I firmly believe that supporting our local businesses is fundamental when it 
comes to protecting jobs and livelihoods. That’s why I’m honoured to be a part of this special ceremony.

http://www.instagram.com/namywamusic/
http://www.instagram.com/namywamusic/
http://www.facebook.com/namywamusic/
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Companies in Attendance

5UP CIC
ACE Dance and Music

Acorn Analytical Services
Adoption Focus

Advanced Engineering (UK)
Afia’s Food Ltd

Aftabs
AI Global Media Ltd

Air IT
Amplify

Ark Media Productions
Arrive Alive Response

Arup
Aston University
Atmos VR Ltd

Auditel (UK) Limited
Barclays Bank PLC

BDO LLP
Beating Time

Birmingham City Council
Birmingham City University
Birmingham Hippodrome
Birmingham Law Society

Birmingham Metropolitan College
Birmingham Women’s and Children’s Hospital Charity

BNP Paribas Personal Finance
BSA Tools Ltd

BT plc
Burton and South Derbyshire College
Burton upon Trent & District YMCA

Business Assist (Midlands) Ltd
Carousel Marketing Ltd

Caviar & Chips
Chaps Contracting Services Ltd

Church of England
Clarke Associates UK Ltd

Coventry & Warwickshire Chamber of Commerce
Creative Active Lives CIC

Curium Solutions
Dains LLP

Dalgety Ltd
Deakin & Francis

Delami Investments Ltd
Diamond Travel

Digital Ethos
Digital Innovators

DWP
Ebikebrum

Ecom
Edgbaston Stadium

EiB Group
Enigma Consultancy Coaching Services Ltd

Entec Si
Enzen Global Limited

Escape Live
Evac+Chair International

Faj Transformation Consultancy Ltd
FareShare Midlands

Fazenda Bar and Grill
FCM PR & Communications

Finance 4 Business
Finpoint

Flexeserve
Forensic Pathways Limited
Fortem Solutions Limited

Forward Carers
Genesis Momentum

Ginho Europe Precision Manufacturing Co Ltd
Golddust Marketing Ltd

Grant McKnight
Greater Birmingham Chambers of Commerce

Griffin Productions
Gro-Organic

Guarding Nationwide
Guidance Consultancy
Halestorm Marketing

Hardy Signs
HDY Agency

HiB
House of Commons

HS2
HSBC Bank Plc

Infinity IT Solutions
Inform Accounting

Innovating Minds CIC
Inspired Energy

Intercity Technology
International Synergies

Jolene Modd Books
Jumar Recruitment
Jumar Technology

Kier

Companies in Attendance

King Edwards Foundation
Knights plc

Lakeside Products
Lapal Canal Trust

Leap IT
Legionella and Fire Safe Services

Lets Sanify
Lloyds Banking Group

Lunar Society
Mahirs Experience

Mani’s Madness
Medical Accident Group Ltd

Midland Health
Midland Sailing Club

Midlands Air Ambulance Charity
Millennium Point

Mills & Reeve
MonkeyPants Productions Ltd

National Express
National Memorial Arboretum

NatWest Bank PLC
NEC Group

NFU Mutual Stoneleigh
Northern Gas and Power

On Logistics Limited
Open College Network West Midlands

Orange and Blue Action
Osborn Communications

Oxbridge
Performance Through People

PI-KEM
Pinsent Masons LLP

Plum Personnel
Prime Accountants Group

Primrose Hospice
Raphael Design Limited

RCL Partners LLP
Restore Harrow Green

RMF Installation & Services
RSM

runyourfleet.com
Santander

SCC
Select Car Leasing Ltd

Selfridges
Selwood Pump Company

Sense Touchbase Pears
Sentry Investigations Ltd
Services For Education

SF Recruitment
Shelforce

Silent Computing Ltd
Solihull College & University Centre
Solihull Moors Football Club CIC Ltd

South & City College Birmingham
South Staffordshire District Council

Sport 4 Life UK
Sport Birmingham

Squire Patton Boggs
St Basils

St Giles Hospice
Stephen Sutton Multi-Academy Trust

Sustainability West Midlands
Sweco UK Limited
Tantamount Ltd

The Barn at Berryfields
The Haven Wolverhampton

The Night Owl
The Prince Albert Community

Touchwood Solihull
Unipart

Unique Venues Birmingham
United Carpets

Unity Trust Bank
University of Birmingham

Urban Body
UtilityWorks
V2M Pharma
Virgin Money

Wesleyan
West Midland Reserve Forces & Cadets Association

Western Union Business Solutions
Wildings Solicitors
Work Horizons Ltd

WSP Ltd
Y International (UK)
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Patrons

Greater Birmingham

Commonwealth
Chamber of Commerce

Sutton Coldfield

Chamber
of Commerce

Solihull

Chamber
of Commerce

Burton & District

Chamber
of Commerce

Lichfield & Tamworth

Chamber
of Commerce

Greater Birmingham

Transatlantic
Chamber of Commerce

Cannock Chase

Chamber
of Commerce

Thanks to our individual division patrons:

• Amazon
• Arden Multi Academy Trust
• Arup
• Aston University
• Birmingham Airport
• Birmingham City University
• Bromley Hays
• Deutsche Bank
• DNS Ltd
• Edgbaston
• Flexeserve
• Ginho Group
• Gymshark
• Hardy Signs
• HSBC

• JLR
• Lets Sanify 
• Mahirs Experience
• Mazars
• Midlands Air Ambulance
• Mills & Reeve
• Natwest/RBS
• Prime Accountants
• RandD UK
• Solihull College & University Centre
• Solihull Moors Football Club
• South & City College Birmingham 
• South Staffordshire College
• Staffordshire County Council
• Touchwood
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Hello and welcome to this year’s Greater Birmingham Chambers of Commerce 
annual awards. 

We are - of course - bringing these awards to you virtually for only the second 
time in the Chambers’ 208 year history. 

A shout out to those of you taking part in our official viewing parties across the 
region and also those at unofficial viewing parties. That’s you at home in the 
living room, in the office with colleagues, on the bus, train or wherever you are 
tuning in from – a big warm welcome to you all.

I am so looking forward to celebrating our region’s brilliant businesses with you 
tonight.

It’s been a year like no other. But through much heartbreak and struggle 
we’ve also seen so much of what makes our local business community, in my - 
admittedly slightly biased – opinion, the best in the world. 

Your resilience, innovation and determination. The power of our networks to 
support each other and ability to turn adversity into an opportunity and make 
a real difference.

All across Greater Birmingham businesses have stepped up in their local 
communities, for their staff, for their customers and for the people and places 
that mean so much to them. 

Those highlighted in tonight’s awards demonstrate just some of the ways 
businesses have shown excellence in their fields. 

For those watching from shortlisted organisations - I hope that you are so proud of your achievements. We once again 
saw a record number of entries for the awards. 

I’d like to thank our incredible judging panel – all of whom you’ll be hearing from over the course of the evening - 
for their time, expertise and diligence in judging this year’s award nominations. It was a herculean effort trying to 
distinguish the very best from a vast number of high quality applicants and your diligence and expertise is greatly 
appreciated.  

Another thank you must go to our headline sponsors, Birmingham City University and Inspired Energy, and partner 
Birmingham City Council, alongside our awards category sponsors and partners, for their unwavering support of the 
business community. 

My last thank you is to team Chamber – to my colleagues who have made this evening’s annual awards a reality and all 
of those across the business who have put their heart and soul into supporting and championing businesses this year.

Good luck to all of the organisations shortlisted and wherever you are watching from - enjoy the awards ceremony. 

Henrietta Brealey 
Chief Executive 
Greater Birmingham Chambers of Commerce

Judging Panel

Chair
Katrina Cooke
Chief Commercial Officer, 
Greater Birmingham 
Chambers of Commerce

Welcome From The Chief Executive

Inez Brown
President, 
Birmingham Law Society

Jodh Dhesi
Chief Executive Officer, 
King Edward VI 
Foundation

Kelly Haslehurst
Marketing Director, 
Conventions & Exhibitions, 
NEC Group

Ian Reid
Chief Executive Officer, 
Birmingham 2022

Stuart Thomas
Head of BBC Midlands
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Business Awards

Excellence in Contribution to the Community 

• 5UP
• ACE Dance and Music
• Birmingham City University
• Digital Innovators
• Gro-Organic
• Midland Sailing Club
• Millennium Point
• Services For Education

Sponsored by:

Excellence in Customer Service 

• Evac+Chair International
• Inform Accounting
• Intercity Technology
• Lloyds Bank
• Midland Health
• National Memorial Arboretum
• Unique Venues Birmingham
• Urban Body

Sponsored by:

Excellence in Hospitality & Retail

• Caviar & Chips
• Millennium Point
• Selfridges
• The Barn at Berryfields
• The Night Owl
• Touchwood Solihull
• Unique Venues Birmingham
• United Carpets

Sponsored by:

Simply

Excellence in International Business 

• Flexeserve
• International Synergies
• Lakeside Products 
• Y International UK 

Sponsored by:

Excellence in Manufacturing 

• Deakin & Francis
• Evac+Chair International
• Hardy Signs 
• Selwood Pump Company
• Shelforce

Sponsored by:

Excellence in People Development 

• Acorn Analytical Services
• Curium Solutions
• EiB Group
• Entec Si 
• Fortem
• Grant McKnight
• Mills & Reeve
• PI-KEM
• Shelforce

Sponsored by:

Business Awards
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Business Awards

Excellence in Responsible Business 

• Creative Active Lives
• Ebikebrum
• FareShare Midlands
• Lapal Canal Trust
• Legionella and Fire Safe Services
• Sustainability West Midlands
• Unity Trust Bank
• Wesleyan

Sponsored by:

Excellence in Sales & Marketing 

• Ark Media Productions
• Digital Ethos
• EiB Group
• Finance 4 Business
• Flexeserve
• HDY Agency
• Lakeside Products
• Midland Health
• Osborn Communications

Sponsored by:

Excellence in Sustainability

• Advanced Engineering (UK) 
• Enzen
• International Synergies
• Northern Gas and Power
• RMF Installation & Services
• Sustainability West Midlands

Sponsored by:

Excellence in Technology & Innovation 

• Adoption Focus
• Air IT
• Ark Media Productions
• INFINITY IT Solutions
• Innovating Minds
• Jumar Technology
• Mills & Reeve
• Northern Gas and Power

Sponsored by:

Excellence in Third Sector 

• Beating Time
• FareShare Midlands
• Forward Carers
• Gro-Organic
• Midlands Air Ambulance Charity
• Sense Touchbase Pears
• Sport 4 Life UK
• The Haven Wolverhampton

In partnership with:

Excellence in Training & Education 

• BMet College
• Digital Innovators
• Open College Network West Midlands
• Oxbridge
• Services For Education

Sponsored by:

Greater Birmingham Business of the Year 2021 

One of the winners of the 12 sector awards will also win the 
prestigious Greater Birmingham Business of the Year 2021!

Sponsored by:

Business Awards



Help break ground on pioneering pregnancy and baby loss bereavement centre

Birmingham Women’s Hospital is one of only two dedicated women’s hospitals in the 
UK and is a centre of excellence providing specialist services to more than 50,000 
women, men and families every year. It is home to the busiest, single-site maternity unit 
in the country and delivers more than 8,200 babies a year. Unfortunately, not all parents 
experience a happy ending.

Approximately 2,000 women experience loss at Birmingham Women’s Hospital every year, 
whether that is through miscarriage, stillbirth or neonatal death. Space within the hospital is limited and as such conversations 
currently take place in rooms and locations that don’t reflect the significance of a family’s loss. Patients often speak of feeling 
rushed and of having ‘nowhere to go’ after receiving devastating news.

To change this, Birmingham Women’s Hospital Charity is fundraising to bring Woodland House to the hospital – a brand-new, 
purpose-built bereavement centre, where these heartbreaking pregnancy and baby loss conversations can take place. The 
charity is just £1 million away from breaking ground on this pioneering project and needs the support of local businesses to 
help it get there.

Designed following patient feedback, which advocated the need for a standalone facility that was quiet and private, the new 
centre will feature separate and private access and will boast bespoke counselling rooms, a private garden, a large communal 
lounge area for support groups, and a family room with its own private access and garden. It will also have a private and 
sensitive mortuary, offering families the opportunity to spend time with their loved ones in peace, comfort and serenity.

Birmingham Women’s Hospital, part of Birmingham Women’s and Children’s NHS Foundation Trust, is leading the way in 
setting a new standard of care for bereaved families nationally, as Woodland House will be the first of its kind in a UK hospital 
setting. As well as making things better for its patients, the trust wants to make things better for its staff too and has become 
the first in the NHS to offer a package of support for colleagues who experience baby loss, which includes periods of paid 
leave.

The plans for Woodland House mean that, in the future, women and couples facing the terrible shock and distress of loss will 
be able to spend time together as a family in a quiet, non-clinical space away from the hustle and bustle of the main hospital. 
They will be given all the privacy and support they need during one of the most upsetting and difficult personal experiences 
imaginable.

Bereaved families will never forget the time they spend there and while nothing can ever ease the heartbreak of losing a 
precious child, you can help create an environment that recognises and honours their loss.

To find out more about the Woodland House Appeal and how you can offer your support or donate to the 
appeal, visit 

Alternatively to donate £10*, text WOODLAND to 70191. 

*Donations will be processed and administered by the National Funding Scheme (Charity No: 1149800), operating as DONATE. Texts will be 
charged at your standard network rate. For Terms & Conditions, see www.easydonate.org.
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Charity

Deliver real change with our
Carbon Action Programme

inspiredenergy.co.uk/netzero

As businesses have become more focused on the need
to drive down their greenhouse gas emissions, we’ve
developed our Carbon Action Programme to help
you get to net zero and beyond.

As the UK’s leading utilities consultancy, we have the
experience needed to support your carbon reduction
ambitions. Our expertise and broad service offering
mean we can support your net zero journey from
development right through to implementation.

Proud to be supporting

the 2021 Annual 

Awards ceremony, 

celebrating everything 

that is great about

businesses in 

Birmingham and the 

surrounding

areas

bwh.org.uk/woodland-house

http://www.easydonate.org.
http://inspiredenergy.co.uk/netzero
http://bwh.org.uk/woodland-house
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Compère:
Amy Cole

Birmingham Chamber of Commerce President:
Steve Allen

Headline Partners & Sponsors:
Birmingham City Council

Birmingham City University
Inspired Energy

Business Awards Partners & Sponsors:
Air IT

Aston University
Birmingham Women’s and Children’s Hospital Charity

Burton and South Derbyshire College
Finpoint

Mahirs Experience
RSM

runyourfleet.com
SCC

SF Recruitment
South & City College Birmingham

Squire Patton Boggs
V2M Pharma

Entertainment:
Namywa

Nathan Douglas

Awards:
All individuals and companies that entered the Chamber’s business awards

The awards partners and sponsors
The awards judging panel

Event Services:
Beyond The Conference
Jas Sansi Photography

All Chamber patrons, members and online viewers

Greater Birmingham Chambers of Commerce 
would like to thank:

https://www.greaterbirminghamchambers.com/networking-events/events-calendar/listing/future-faces-bypy-young-professional-awards-2021/details
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