
  



 



Our Mission: 

To Connect, Support and Grow local businesses 

Our Vision & Purpose: 

We care about the places and people we represent and believe that thriving businesses sit at the heart of a 
vibrant community. We want to help make Greater Birmingham the best possible place to work and do 
business for our members.   

What we do: 

We specialise in helping businesses develop and navigate networks and deliver core services that enable 
businesses to:  

• Trade and build connections internationally 

• Innovate and adapt to an ever-changing world 

• Keep informed about the latest local business opportunities, support, news and trends  

• Develop their workforces and future leaders 

• Be heard by representing their interests locally and nationally 

The Chamber was founded in 1813. We’ve been in business, for business, for over two centuries and are 
one of the region’s leading civic institutions. We are proud of our heritage while consistently focused on 
innovation and modernisation. We are here to help local businesses, from multi-nationals to start ups, Be 
Greater every step of the way. 

Team Chamber: 

Our people are our Chamber. Team Chamber is made up of c.80 colleagues across our commercial team 
(membership, marketing, events and new business), corporate services (finance, HR & IT), International 
Business Hub (international trade documentation services, training, translations, Innovate UK Edge & 
international trade support) and external affairs activity (policy & strategic relationships and press & pr). 

We strive to work together to create a fun, inclusive and entrepreneurial environment. As a not-for-profit our 
core purpose is at the heart of everything we do. We take a commercial approach to income generating activity 
in order to grow our support for businesses and continue to ensure our long-term resilience.   



Our Commitment to You: 

At the Greater Birmingham Chambers of Commerce, our people are our business and the key ingredient in our 
success. The GBCC offer all members of Team Chamber:  

• Holiday: a competitive package of holiday entitlement of 28 days holiday per annum (3 to be taken 
between Christmas and New Year) in addition to bank holidays and the ability to transfer up to 1 week’s 
equivalent unused holiday days into the following financial year.  

• Flexibility: home working options for part of the week and other flexible working options, role 
dependent.  

• Professional Development: access to the Chamber Academy; a programme of masterclasses and team 
building workshops aligned to our values, alongside individual manager led training and development 
support. People managers also participate in the GBCC’s one-day Manager Development Programme. 

• Personal Development: opportunity for an external mentor through the Chamber Mentoring 
Programme and to request to attend events and workshops across the Chamber group to support 
developing your knowledge and/or business networks. 

• Health & Wellbeing: support on mental health & wellbeing through access to trained Mental Health 
First Responders within the organisation and our external Employee Assistance Programme. 

• Community: opportunities to give back to the community through involvement in volunteering and 
fundraising activity. 

• Additional Benefits: life assurance policy (4x salary) and opportunity to participate in the GBCC’s salary 
sacrifice pension scheme.  

Your Commitment: 

Our Team Chamber colleagues seek to embody our values in all that they do. We are:   

• Collaborative: we embrace diversity and seek to be inclusive in all we do. We value and respect the 
collective contribution, knowledge, ideas and opinions of others to overcome challenges and achieve 
results and common purpose.  

• Confident: we take great pride in our work and responsibility for our actions, instilling trust and 
confidence in one another.  

• Continuously Improving: we embrace challenges and own our mistakes, using innovation, and ingenuity 
to effectively develop ourselves, develop opportunities and strive for excellence.  

• Credible: We are knowledgeable and informed about our organisation, value our heritage and act with 
professionalism and integrity.  

• Committed to our customers: Our customers are at the heart of everything we do. Our extensive 
knowledge and expertise enable us to provide impartial advice and support. We forge long-term 
relationships with our customers through communication with clarity.  

We all contribute to the delivery of our mission: to connect, support and grow local businesses either directly 
or through enabling our colleagues to do so by providing essential corporate services and support.   

 
“I started at the Chamber as a part-time intern back in 2012 and became CEO 

in 2021. It has been a phenomenal place for me to develop personally and 

professionally. The exposure I’ve had to leaders of all sectors and the latest 

ideas and good practice for businesses is second to none. It has no doubt 

helped me progress my career far quicker than I may have done elsewhere. 

Inside the Chamber I get to work with a talented bunch of entrepreneurial, 

dedicated, and fun people who really care about what they do and making a 

positive impact. The support I’ve had from my colleagues every step of the 

way has been fantastic and I aim to ‘pass it on’ by supporting the team as 

CEO. Being at the centre of trends, opportunities and challenges impacting 

local businesses is certainly fast paced, and it’s brilliant.” 

Henrietta Brealey, CEO, Greater Birmingham Chambers of Commerce 



 

Employee Engagement Group: 

The GBCC Employee Engagement Group is made up of individuals from across Team Chamber appointed to 
represent their team or department. It exists to develop and lead employee led social, charitable and other 
team engagement related activity including on environmental sustainability. It is also the go-to group for the 
Chamber executive team when seeking feedback on statutory consultation or other organisation wide matters.  

 

Diversity & Inclusion Group: 

The GBCC’s Diversity & Inclusion Group is made up of diverse individuals and allies among Team Chamber. It 
exists to educate & inform Chamber colleagues about D&I related matters and celebrate D&I across the 
organisation. It is the go-to group for the Chamber executive team when seeking feedback and reflections on 
D&I related matters.  

 

 

Accredited Living Wage Employer: 

Living Wage accreditation celebrates employers that choose to go further than the government minimum. The 
real Living Wage is an independently calculated rate based on the cost of living and is paid voluntarily by 
employers. As an accredited Living Wage employer the GBCC ensures that all of our employees and regularly 
contracted workers receive the Living Wage Foundation’s rate or above as part of our commitment to being a 
socially responsible business.  

 

Defence Employer Recognition Scheme Gold Award: 

The Armed Forces Covenant is a promise from the nation to those who serve or who have served, and their 
families, which says we will do all we can to ensure they are treated fairly and not disadvantaged in their day-
to-day lives. The GBCC is an Armed Forces Covenant Signatory and in 2021 received a Defence Employer 
Recognition Scheme Gold Award (the highest standard available) in recognition for our advocacy for the Armed 
Forces community.  

  

“I started working at the Chamber in November 2016 and from day one I 

was struck by the supportive culture that shone through the organisation 

at every level. As someone new to the world of policy, from day one I was 

getting stuck into hugely important issues that impacted businesses across 

the whole region from Brexit, HS2 and economic development. I’ve also 

been lucky to work alongside extremely talented colleagues that strive to 

bring the best out of each other. Last year I was promoted to Head of 

Policy and look forward to broadening the scope and influence of the team 

as we enter another exciting period in the Chamber’s rich history.” 

 Raj Kandola, Head of Policy & Strategic Relationships, Greater 

Birmingham Chambers of Commerce 



 

 

Disability Confident: 

Disability Confident is creating a movement of change, encouraging employers to think differently about 
disability and take action to improve how they recruit, retain, and develop disabled people. The GBCC is proud 
to be a Disability Confident Employer.  

 

RACE Equality Code:  

In 2021 the GBCC undertook a RACE Equality Code Assessment with the Governance Forum, comparing our 
policies and activities to best practice. As a result, we have developed and are in the process of implementing a 
two year action plan aimed at further improving our approach to all aspects of Diversity & Inclusion across 
Policies, People & Governance. Among these actions are introduction of organisation wide D&I awareness 
training and introduction of proportionate targets related representation in key external activities.  

 

“I started my role at the chamber in October 2020 as an apprentice in the 

documentation department and it has no doubt been the best thing for 

me to develop and grow as a person due to the knowledgeable, 

experienced and friendly people I'm around each day. Being part of the 

chamber team provides the opportunity to help, support and grow 

businesses and seeing everyone come together to do this demonstrates 

how dedicated, diligent and hardworking everyone is and it is great to be 

exposed to this sort of atmosphere.” 

James Paddock, International Trade Documentation Apprentice Greater 

Birmingham Chambers of Commerce 

“I joined the Chamber in September 2018 as Membership Executive and 

progressed within that time to the role of Head of Solihull Chamber... For me 

it’s not just about the business itself, but also about the person/people/teams 

within those businesses. If you’re a people person like I am, it’s great to get 

out there and connect with members on that personal level so that you 

become invested in their progression and success as much as they are. As well 

as this, working within the Chamber has given me invaluable knowledge about 

my local area and has allowed me to connect personally with the businesses 

that make Solihull such a fabulous place to live. It makes me proud to be part 

of that community.” 

Sam Frampton, Head of Solihull Chamber of Commerce 



 

For more info on careers at the GBCC visit: 
www.greaterbirminghamchambers.com/about-us/careers  

 
  


