
 

 

 

Future Faces Manager                                 Full Time 35 hours per week     

 
Salary £32,000 plus benefits                                      
           
An exciting opportunity for an ambitious and pro-active individual to join the Membership team as a 
Future Faces Manager has arisen. 
 
Reporting to the Head of Membership as part of the Chamber’s commercial team, your role will be to 
lead the Future Faces Chamber of Commerce - our ever growing network of young professionals and 
the leaders of tomorrow. 
 
Future Faces members are from a vast range of sectors, making our network uniquely diverse 
and strong. Members typically join Future Faces to meet new like-minded young professionals, 
grow their professional network and to benefit from our professional development sessions with 
inspiring business leaders and role models. 
 
This is a truly exciting role for an ambitious and dynamic individual to lead and oversee one of the 
GBCC’s ten membership divisions. The role comes with the freedom and flexibility to try new ideas 
and initiatives. Your goal will be to engage and retain high levels of our current members and to 
further grow the Future Faces network in the wider Birmingham region, as part of our member 
engagement strategy and to support the Chamber’s wider commercial objectives. 
 
Key responsibilities will include: 
 

• Overseeing Future Faces membership retention and growth plans and formulating and 
executing the division’s strategic plan 

• Relationship Management of Future Faces members  

• Actively promote Future Faces to generate new member leads and opportunities  

• To create and manage the Future Faces events calendar including the Annual Dinner and 
Awards, in conjunction with the Chamber’s events &marketing team  

• To identify new ideas and marketing initiatives to support Future Faces and to act as a 
support to the marketing team in delivery of any such initiatives 

• Relationship Management of Future Faces patrons and work with the Senior Commercial 

team to acquire new Future Faces patrons 

• Manage the Future Faces division governance - including working closely with the elected 
Future Faces President and committee.  

• Identify trends and patters within the membership base using our CRM to inform your 
strategic planning for the division 

 
This is a senior appointment within the membership department which will involve interaction with the 
Chamber’s Executive team, other divisional leads and external business leaders. The successful 
candidate will possess excellent communication and presentation skills (both verbal and written), 
have the ability to work unsupervised and pro-actively and have a professional, results-orientated and 
adaptable approach. They will also be able to demonstrate strong leadership skills, strategic planning 
ability and a willingness to own and lead the Future Faces division. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Essential Skills: 
 

• A minimum 2 years of account management/ sales experience or an otherwise relevant 
customer focused role 

• Excellent communication and presentation skills 

• A knowledge and understanding of local business needs and/or knowledge and 
understanding of the needs and wants of young professionals in the region 

• Effective time management skills  

• Strong ability to work unsupervised and proactively 

• A professional, result orientated, mature, and adaptable approach 

• Negotiating skills and the ability to influence decision making 

• Confident working in a high paced environment 

• Proficient skills – Microsoft Office 
  
Regular attendance at a variety of both Future Faces events and external events across Greater 
Birmingham will be necessary as part of this role, including early morning events and evening events 
with time in lieu offered for additional hours worked. Therefore, a flexible and adaptable attitude is 
essential.  A full driving licence is desirable. 
 
If you feel you are ready to meet the challenges of this role, please apply here: 
https://www.greaterbirminghamchambers.com/about-us/work-for-the-chamber/  
 
We will interview suitable candidates as they apply and the listing will be closed as soon as 
sufficient applicants have been received, therefore we would advise interested candidates to 
apply as soon as possible.  
 
Greater Birmingham Chambers of Commerce is an equal opportunity employer. 
 
We strive to ensure that opportunities to work and develop at the GBCC are open to all. We treat all 
job applications equally, regardless of age, disability, gender identity or gender expression, race, 
ethnicity, religion or belief, sex, sexual orientation, or any other equality characteristic. 
 
If you are from outside of the UK, evidence will be required to prove you are able to live and work in 
the UK, if you do not have this, we will be unable to progress your application as The Greater 
Birmingham Chambers of Commerce are unable to provide sponsorship. Therefore, in the recruitment 
process all candidates are required to provide the necessary right to work information and 
documentation. 
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