
 

Trainee New Business Manager 
 
Salary £22,000  
 
Are you a recent graduate looking for your first role? Or are you looking for a new opportunity? Are 
you an energetic and ambitious individual with an interest in connecting with, supporting, and 
growing local businesses? If so this could the role for you! 
 
You will be responsible for self-generating and managing a pipeline of leads, setting up prospect 
meetings and offering a diagnostic approach to prospective customers of the Chamber.  
 
As part of the New Business team of five and supported by the Head of New Business in this 
development role, you will be responsible for acquiring brand new customers across the full range of 
Chamber commercial services including membership, sponsorship and advertising, insight & 
intelligence services, and international services, such as export documentation and translations.  
 
Responsibilities will include; 

- Contacting new prospects across different regions and sectors via telephone, email or social 
media 

- Setting up and attending meetings with prospective clients and ‘pitching’ a commercial 
package, e.g. membership, sponsorship etc. 

- Attending weekly external events in the region to raise awareness and interest in the 
Chamber within new audiences. 

- Using social media channels (e.g. Linked In) to promote Chamber campaigns (e.g. survey 
collection) as well as using the channels to acquire new contacts and lead generation 

- Collaborating with the Membership and Marketing and Events team on campaigns 
throughout the year and contributing ideas and new initiatives to the sales and marketing 
plans 

- Responding to inbound enquiries and supporting the Head of New Business with other ad-
hoc sales and marketing initiatives. 

- Adding new data to the Chamber’s Customer Relationship Management system including 
processing new business sales forms and updating reporting templates 

 
This is an exciting time to join the team and make an immediate impact with opportunity to grow 
and develop through training and an opportunity to progress to a New Business Manager role in the 
future.  
 
If you feel you are ready to meet the challenges of this role, apply now:   
 
https://www.greaterbirminghamchambers.com/about-us/work-for-the-chamber/ 
 
The Greater Birmingham Chambers of Commerce is an equal opportunity employer. 
 
 
 
 
 
 
 
 

https://www.greaterbirminghamchambers.com/about-us/work-for-the-chamber/


 

We strive to ensure that opportunities to work and develop at the GBCC are open to all. We treat all 
job applications equally, regardless of age, disability, gender identity or gender expression, race, 
ethnicity, religion or belief, sex, sexual orientation, or any other equality characteristic. 
                                                                                            
If you are from outside of the UK, evidence will be required to prove you are able to live and work 
in the UK, if you do not have this, we will be unable to progress your application as The Greater 
Birmingham Chambers of Commerce are unable to provide sponsorship. Therefore, in the 
recruitment process all candidates are required to provide the necessary right to work information 
and documentation. 
 
 
   
  
  

    
 
 


