
COVID-19 Toolkit for Businesses

in partnership with



Introduction
At the Greater Birmingham Chambers of Commerce, we work hard to connect, support and grow local 
organisations. We are committed to making the region the best possible place to do business.

in response to the COVID-19 pandemic, this workplace safety toolkit will help your business and staff to:

• Find out more
• Enact COVID-19 safety recommendations and best practice
• Spread the word on COVID-19 safety measures

In addition to this toolkit, we have undertaken a wide engagement programme in partnership with Birmingham 
City Council which has consisted of networking events, briefing papers, podcasts, news articles and 
statistical research – full details can be found on the Greater Birmingham Chambers of Commerce website: 
greaterbirminghamchambers.com 

For further information on COVID-19 workplace safety, please contact publichealth@birmingham.gov.uk

https://www.greaterbirminghamchambers.com/
mailto:publichealth%40birmingham.gov.uk?subject=
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COVID-19 Safe Behaviours
As we learn to live safely with COVID-19, there are actions we can all take to help reduce the risk of catching 
COVID-19 and passing it on to others. These actions will also help to reduce the spread of other respiratory 
infections, such as flu.

Get vaccinated

Vaccines are the best defence we have against COVID-19 and other respiratory infections such as flu. They 
provide good protection against hospitalisation, death, and risk of long-term symptoms. 

If you have not yet received your full course of a COVID-19 vaccine you should get vaccinated.

Let fresh air in 

Bringing fresh air into a room by opening a door or a window, or using mechanical ventilation helps remove 
older stale air that could contain virus particles and reduced the chance of spreading infection.

For more information on ventilation in the workplace, please click here.

Remember good hygiene 

Following these basic rules of good hygiene will help to protect you and others from COVID-19 as well as 
many other common infections:

• Cover your nose and mouth when you cough and sneeze 
• Wash or sanitise your hands 
• Clean your surroundings 
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https://www.birminghamandsolihullcovidvaccine.nhs.uk/
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can


Consider wearing a face covering 

You may choose to wear a face covering in certain situations, such as:

• When you are coming into close contact with someone at higher risk of becoming seriously unwell from 
COVID-19
• When you will be in close contact with other people, such as in crowded and enclosed spaces 
• When COVID-19 rates are high
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https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can


What to do if a member of staff has symptoms of COVID-19?

If a member of staff is unwell with symptoms of a respiratory infection, such as COVID-19, they should follow 
the guidance for people with symptoms of a respiratory infection such as COVID-19.

Employers, in accordance with their legal obligations, may wish to consider how best to support and enable 
their workforce to follow this guidance as far as possible.

Encourage and enable vaccination amongst the workforce 

Employers, in accordance with their existing legal obligations, may wish to consider how best to support 
and enable staff who wish to be vaccinated to get their vaccines when offered them. There is a COVID-19 
vaccination guide for employers which contains information on actions employers can take to enable staff 
vaccination. 

Outbreaks in the workplace 

There is no requirement to report workplace outbreaks of respiratory infections to your local public health 
team. However, if you experience high levels of people with respiratory symptoms in your workplace the 
actions detailed above here will help to reduce the spread, so they should be promoted and applied more 
rigorously.

COVID-19 in the workplace
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https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-employers/covid-19-vaccination-guide-for-employers
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-employers/covid-19-vaccination-guide-for-employers
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can


COVID-19 Risk Assessment 
The requirement for every employer to explicitly consider COVID-19 in their health and safety risk assessment 
has been removed. Employers may choose to continue to cover COVID-19 in their risk assessments. Employers 
that specifically work with COVID-19, such as laboratories, must continue to undertake a risk assessment that 
considers COVID-19.

Spread the word 

This toolkit provides you with resources you can use to engage with your networks by email, newsletter, social 
media and by displaying posters.

This information is provided by Greater Birmingham Chamber of Commerce (GBCC) working in partnership 
with Birmingham City Council (BCC). If you wish to contact GBCC please email: policy@birmingham-chamber.
com. 
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https://www.hse.gov.uk/coronavirus/index.htm
https://www.hse.gov.uk/coronavirus/index.htm
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can
https://www.gov.uk/guidance/ventilation-to-reduce-the-spread-of-respiratory-infections-including-covid-19#ventilation-in-the-workplace-and-non-domestic-settings:~:text=COVID%2D19.-,Ventilation%20in%20the%20workplace%20and%20non%2Ddomestic%20settings,-Good%20ventilation%20can


Useful guidance links for business
• Living safely with respiratory infections, including COVID-19 (safer behaviours): Living safely with respiratory 

infections, including COVID-19 - GOV.UK (www.gov.uk)
• Reducing the spread of respiratory infections, including COVID-19, in the workplace: Reducing the spread of 

respiratory infections, including COVID-19, in the workplace - GOV.UK (www.gov.uk) 
• General COVID-19 information Coronavirus (COVID-19): guidance and support - GOV.UK (www.gov.uk)
• Birmingham and Solihull vaccination services Birmingham & Solihull NHS COVID-19 Vaccination Service – 

Birmingham & Solihull NHS COVID-19 Vaccination Service (birminghamandsolihullcovidvaccine.nhs.uk)
• COVID-19 vaccination guide for employers: COVID-19 vaccination: guide for employers - GOV.UK (www.gov.

uk)
• Support for businesses page on BCC website Support for businesses during the Coronavirus (COVID-19) | 

Birmingham City Council
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https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.gov.uk/guidance/reducing-the-spread-of-respiratory-infections-including-covid-19-in-the-workplace
https://www.gov.uk/guidance/reducing-the-spread-of-respiratory-infections-including-covid-19-in-the-workplace
https://www.gov.uk/coronavirus
https://www.birminghamandsolihullcovidvaccine.nhs.uk/
https://www.birminghamandsolihullcovidvaccine.nhs.uk/
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-employers/covid-19-vaccination-guide-for-employers
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-employers/covid-19-vaccination-guide-for-employers
https://www.birmingham.gov.uk/info/50232/support_for_businesses_during_the_coronavirus_covid-19
https://www.birmingham.gov.uk/info/50232/support_for_businesses_during_the_coronavirus_covid-19

