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 Minutes of the Solihull Chamber of Commerce & Industry  
2022 Annual General Meeting  

 
Held on Friday 18th March 2022 

 
Solihull Moors FC – Solihull Chamber 2007 Room 

 

 
1. Welcome 

 
Samantha Frampton (SF) Welcomed everyone to the meeting.    
 
Tony Elvin (TE) advised that the AGM is a formality inline with the Constitution. 
 
TE explained that the AGM was required under the Chamber’s Constitution, which sets out the procedure 
to be followed.  Notice of the AGM was sent to all members on the 27th January 2022. 
 
Tony Elvin (TE) – Solihull Chamber President 
Samantha Frampton (SF) – Head of Solihull Chamber 
Helen Bates (HB) – Chief Financial Officer 
 

 
2. Minutes of last AGM (taken as read) 
  

 
TE Minutes of the 2021 AGM were circulated alongside the AGM notice on 27th January 2022 and we will 
take these as read.  
 
TE Run through proceedings – Agenda and AGM brochure 
 

 
3. Election of Officers 
 
SF As you know I became the new Head of Solihull Chamber in September 2021,  A role which I am 
privileged to take on.  
I love what I do and am really excited to be able to play a part in what is an exciting time ahead for Solihull.  

Since joining in 2018 I have had the pleasure of getting to know our wonderful members, partners and 
patrons. Solihull is already home to an ever-growing number of high-profile businesses and significant 
opportunities from major investments such as the Commonwealth Games and HS2 Interchange Station. 

And I promise within my role to continue to connect with, support and help grow local businesses.  

 
Election of Officers 
 
We now move on to the election of officers and members of the Chamber’s Executive Council for the 
coming 2 year term.  Nomination papers were circulated to all Solihull Chamber members alongside the 
notice of the AGM.  
 
Election of Vice President 
 
Under the Chamber’s Constitution, Eileen Schofield will continue as Vice President for a second year at this 
AGM. 
 
Michael Westman and Stuart Watson have completed their two year term as Vice President and are 
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offering themselves for re-election as a voting member of the Executive Council. 
 
Meaning there is 2 vacancies for Vice President. 
 
We received two nominations for the Vice President vacancy’s and consequently an election was not 
required.  
 
Vijay Jogia (Business Manager – Metro Bank) and Susie Ankrett (Director – Plum Personnel ) will take up 
their  position as Vice President on the Solihull Chambers Executive Council for a two year period. 
 
Election of Executive Council Members 
 
Under the Chamber’s Constitution Kevin Johns, Emma-Louise Hewitt, Lindsey Stewart, Jas Rohel, Brad 
Parkes and Pauline Clarke will continue as Executive Council members for a second year at this AGM. 
Thankyou for your continued support. 
 
Tim Armitage will be resigning from the Executive Council due to retirement.  
 
Stephen Rome, Amanda Holden and Andy Cole have all completed a two-year term on the Council and 
under the Chamber’s Constitution will be offering themselves for re-election as Executive Council members 
at this AGM. 
 
These changes resulted in there being 4 vacancies for election to the Executive Committee Council. 
 
There have been 8 nominations received, however 4 of these have agreed to taking up a role as co-opted 
voting members of the Executive Committee Council and consequently an election was not required. 
 
I can therefore announce that the following are elected to the Executive Committee Council for a 2 year 
term. 

• Stephen Rome – Thursfields Solicitors 

• Andy Cole MBE – NEC 

• Stuart Watson – Leap IT 

• Namrita Sharma – Pink Spaghetti 
 
The following are elected to the Executive Committee Council as voting co-opted members for an initial 1 
year term. 
 

• Amanda Holden – The Wilkes Partnership 

• Mick Westman – Digital Innovators 

• Kim Hulse – Visit Knowle 

• Ian Rogers – Solihull Summerfest 
 
Congratulations to you all. 
 
I look forward to working with you all. 
 
May I also take this opportunity to thank our local patrons – Arden Multi Academy Trust, Arup, Birmingham 
Airport, Birmingham Business Park, Hogarth’s Hotel Solihull, JLR, Prime Accountants, Solihull College & 
University Centre, Solihull Moors FC and Touchwood.  
 
All of the chamber team and you our members. 
 
This brings the AGM formalities to a close. 
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4. Update from President 
 
Good morning everyone and welcome to what is my second AGM, the first being on Zoom a year ago. And 
what a different place the world is feeling now compared to then. It also feels quite different to the last one 
here, Rob Elliott’s, Eve of Pandemic AGM where Councillor Tildesley spelt out exactly what was in store for 
us. I’m not sure if there are more or less people shaking hands this time around. 
 
Whilst we can look forward in earnest to the Commonwealth Games this year, with the threat of covid 
feeling like it’s somewhat in the rear view mirror, I cannot, nor should I, avoid mentioning the horror that is 
playing out in Ukraine. 
We all have a duty to keep up the pressure on our government to do everything they can to support the 
beleaguered nation, through sanctions on Russia and its oligarchs, through aid and defensive supplies. I also 
personally hope that, as a nation we can provide better help for the thousands of displaced women and 
children.  
 
Today, I would like to talk to you about what we as a Chamber have been up to since the last AGM, and 
what we have in store for the next 12 months. 
 
Firstly though, can I thank everyone for their support and well wishes following our wins at The Greater 
Birmingham Chambers of Commerce Awards as the beginning of the month. We’ve still not been able to 
peel ourselves off of the ceiling just yet and are very proud to fly the flag for Solihull and our community’s 
resilience.  
 
As you know, we were the first regional Chamber to host a physical awards dinner back in October. It was a 
fantastic sell-out event, enjoyed in person at the Marriot Forest of Arden but also streamed live online 
simultaneously.   
 
The event also gave us an opportunity to come together and give an appropriate and fond farewell to one 
of our own, Solihull Principal John Callaghan. Rest in peace. 
 
And you may remember, our Charity of the Year for Robert’s last year was given a second crack of the whip 
over the past 12 months, having missed out the prior year, as we had no opportunity to host a physical 
awards. That charity was Arrive Alive. An organisation dedicated to funding lifesaving vehicles and 
equipment for Community First Responders, a real lifeline for our community and anyone that has ever 
used the service.  
 
I think we did alright by them. We did our 5k for 5 days in 2020, raised a phenomenal amount at our 
awards dinner £8,900 and then eclipsed that with our 24 hour Bikeathon at Touchwood, raising over £10k 
with money still coming in. I’m sure anyone involved will agree with me, the coming together of so many 
different people and businesses to make this happen really was something else. Hat’s off to Samantha 
Frampton, here for every minute of the challenge, for pulling this together. And of course to Steve Hewitt 
and Les Frampton for their generous donations at our awards dinner.  
 
And now, it is time for us to say goodbye to the Arrive Alive team as our official charity partner and 
welcome a new Charity of the Year. Debbie, Ellie, it’s been fantastic working with you. We now welcome a 
new Charity of the Year in, Solihull Life Opportunities and are excited about the opportunities that this 
partnership can bring. More on our new charity in a moment.  
 
I mentioned the important, linchpin role that Sam Frampton played for the bikeathon but let’s be honest .. 
Samantha, has been nothing short of amazing since being appointed as Head of Chamber and she along 
with my strong Exec Team and Vice Presidents have been the perfect support to me in my role. Thank you 
team. May I take this opportunity to thank everyone that has served the Chamber in this capacity over the 
past year, wish well those that are passing on the baton and offer a huge welcome to my new Vice 
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Presidents and Exec Team members. Let’s do some good and have some fun!  
 
The wider Greater Birmingham Chambers of Commerce, of which we are a proud part, have been a leading 
light during the pandemic, offering advice and support for free to all businesses, members or not, as we 
have navigated unchartered waters together. The Chamber has also used its significant influence to lobby 
government on important issues, giving the business community a voice and helping government shape its 
plans to protect our interests. As the business world embarks on the road to recovery, the Chamber has 
never had a more important part to play, and we are lucky to be led on that journey by the dynamic 
Henrietta Brealey.  
 
As I mentioned at our Awards dinner, as Solihull Chamber President I feel very lucky to work in an 
environment of unrivalled cooperation and collaboration, the BID, the Police, the Council, the wider 
Chamber, the educational institutions, we have all come together and become closer than ever over this 
past two years.  
 
We seem to be pulling away from the Pandemic now but the wounds it has left on our society run deep. 
Hospital waiting lists, mental health, national debt, lost businesses and most crucially lost friends and 
relatives.   
 
Within my own sphere of retail and hospitality, we are encouraged though. Touchwood are hoping that 
tenant occupation levels will surpass pre pandemic levels as soon as Easter. We could never have expected 
this, especially having lost 14 businesses during this time. But we’re not out of the woods, whilst new 
businesses coming into Touchwood will drive footfall and interest, they will also drive competition for the 
businesses that managed to struggle through.  
 
For these businesses to survive, we need that planned overhaul of the business rates system, we need 
continued financial support and for you to dine out and buy from physical stores. 
So, my priorities. During my tenure, the priorities I have set for the Solihull Chamber supported by my Vice 
Presidents and Executive Team are; 
 
Work Inspiration 
Providing support for the young people within our region. The work experience model is outdated, we need 
to provide work inspiration and real tangible opportunities. Over the past two years those opportunities 
have become even more scarce and it has been difficult for us to engage since we made this a priority. 
Thankfully all of that can now change. 
 
Research has shown that 86% of young people are less likely to be NEET (Not Employed in Education, 
Employment or Training) and earn 18% more than their peers after 4 or more encounters with employers. 
We aim to help drive those key engagements through our partnership with the Solihull Careers Hub.  
Each month, The Solihull Chamber will be sharing a monthly update of opportunities for businesses to 
engage with schools, from participation in careers fairs to helping with mock interviews, becoming an 
Enterprise Advisor or speaking at an assembly, there are so many ways for businesses, like yours, of any 
size to get involved, doing a lot or a little, whatever works for you.   
 
And, we would love to hear about your journey, working with local schools so we can share your successes 
with fellow Chamber members and inspire others to get involved.  
 
Our first such update was shared last month and already we have a number of engagements planned 
between local schools, colleges and businesses. I am personally looking forward to addressing the pupils of 
Tudor Grange on the 29th of this month where I will get the opportunity to let them know just how 
important they are and how much the labour market needs them.  
 
Greener Solihull 
To embrace sustainability, sharing our expertise to support businesses fulfil their responsibilities to the 
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environment, leading them on their own net zero journeys, maybe it is just helping them to do .. just one 
thing but whatever it is, the Chamber are here to help. Last year’s Sustainable Business Series saw a packed 
month of events culminating in a Sustainable Business Summit and as recently as this month, we hosted the 
Leading and Managing the Transition to Net Zero webinar. These events, along with a series of blogs and 
videos are all available online to support you. Look out for many more events on this subject as the year 
progresses. 
 
We actually have our first Chamber Net Zero Network meeting on the 31st March. 
 
Diversity and Inclusion 
To ensure a diverse and inclusive environment, ensuring that our chamber truly represents our community 
and that the processes for election and selection of boards and committees is fair and representative. 
Whilst the make up of our own executive committee is diverse and representative, my concern was that 
there are no control measures in place to ensure that this was the case.  
 
This is a subject that the GBCC have taken up as part of their own Chamber review, under the guidance of 
Karl George, the International Governance expert who joined the GBCC board in February of last year. We 
look forward to implementing the advice garnered a result of this review. 
 
Events and Social 
To deliver engaging events and social activities for our members so that time spent away from your family 
is not only fun but a good and productive use of your time. 
 
In the past 12 months we’ve hosted 7 webinars with a total of 131 delegates, 11 physical events with a total 
of 653 delegates, 4 virtual networking events with a total of 95 delegates and 7 physical networking events 
with a total of 477 delegates. 
 
Coming up in the next month we have a speaker event at Hilton Metropole and Pro Solihull Networking at 
the Crowne Plaza with loads more events on the way and loads more.  
 
And finally, the most important factor in ever signing up to be a chamber member .. to keep business 
moving and ensure that the protection and prosperity of Solihull Chamber businesses are at the heart of 
everything we do.  
 
Our Keep Business Moving working group conducted research with our members about their Chamber 
experience and have garnered some really useful feedback. This feedback has been used by the wider 
Chamber to help shape current and future relationship management plans with more focus on: Getting to 
know our members & understanding why they are members 
 
What they want from their membership, so we can focus on delivering this, rather than just promoting 
what we do/events/sponsorship.  
 
We now track usage of membership i.e event attendance/ press coverage / introductions/ ROI reports/ 
policy support / DIT support / speaking opportunities etc) – in the first quarter we saw that 20% of our 
members actively engage with us, meaning that around 600 members each month actively use their 
membership.  
 
We are exploring Innovative Engagement Methods – outside of phone and email (Chamber App/ 
WhatsApp). 
 
We are reviewing our ‘self service’ products (i.e website/ directory / marketplace / Chamber app/ event 
bookings / exploring the introduction of a member only ‘Online Content Bank’) to make it easier for 
members to access the Chamber and its services at times that suits them and in ways that suit them. This 
will also ensure there is more value to membership, as much more content will be available only to 
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members. We have an internal working group of staff (Sam included) to work on this project. 
And, as you will have seen from the ‘Your Chamber’ campaign we have taken the time to collect 
testimonials from members, explaining how the Chamber helped them. Local examples include SH Projects, 
Leap IT, Thursfields and the Crowne Plaza. We’ve been keen to share feedback from small businesses too 
such as Sales Marvel and SME Outsourcing. 
 
As I always say, delivering success is not something that the Chamber can do for you. Just like your gym 
membership, whilst you have everything here you need to succeed, you don’t achieve results by paying the 
membership subscription, you achieve results by putting the work in.  
By working together, we can Keep Business Moving.  
 
Thank you 
 
 
  

5. Introduction – Solihull Chamber of Commerce chosen Charity 
 
TE At the 2020 AGM it was announced that Arrive Alive would become Solihull Chamber’s chosen charity, 
an organisation dedicated to funding lifesaving vehicles and equipment for Community First Responders. 
At the 2021 AGM the decision was taken to continue working with and fundraising for Arrive Alive for 
another year as due to covid we had no opportunity to host any physical events or awards. I am delighted 
to say that we have raised over £20,000 for Arrive Alive through our 5K for five days initiative, through our 
awards in October and our 24 hour bikeathon.  
 
We are pleased to announce that the chosen charity for 2022 is SoLO Life Opportunities. 
 
Social Life Opportunities (SoLO) charity is a leading local provider of support for children/young people and 
adults with learning disabilities including complex physical difficulties. Established in 2000 its activities offer 
a wide range of fun, development and social opportunities for hundreds of its members through daytime 
activities, personal assistants, supported living, overnight breaks and holiday clubs which in turn give 
parents and carers much needed short breaks.  SoLO is proud, that despite the Pandemic challenges, 
services has been maintained even for the most vulnerable and it's now looking forward to returning to its 
strategy of growth of services to meet additional needs in Solihull. 
 
Jan Prior, Chair “This is brilliant news for SoLO, a leading Solihull social care charity, which has been 
providing services for people with learning disabilities for over 20 years. We're so pleased and thankful to 
have the support of the Solihull Chamber of Commerce following a long, hard journey through a pandemic, 
when staff have gone above and beyond to ensure its members continue to receive their activities and 
breaks.  

"It's an exciting opportunity for engagement with the wider community in Solihull to further develop and 
enhance SoLO's  personal care facilities in the bathrooms. A very welcome burst of Spring sunshine to boost 
SoLO onto the next stage of its journey." 

 
 

6. GBCC Update 
General update given by Helen Bates, Chief Financial Officer 

7. Q & A/Networking 
 

End of Meeting 
 

 


